
Questions?

MIL/CIV/Ctr employees will have access to the cloud-based 
Army 365 by using their CAC and current email prefix but 
with @army.mil as the ending. (For example 
john.smith.12345.civ@army.mil). Army 365: 

• Readiness: Army 365 will deliver greater capabilities
than what is found in CVR and provides elevated security
by embracing cloud-based solutions to enhance
workplace efficiency, productivity, and collaboration.

• Modernization: Army 365 is a secure, cloud-based suite
of  products that merge Microsoft Office applications we use
daily with voice, video, chat, and file sharing capabilities.

• Cybersecurity: The Army stays ahead of cyber threats by
adopting proven secure solutions that balance the benefits
of commercial cloud services with the need for information
and cybersecurity.

• Is CAC-enabled in lieu of a password.
• Only accessible on NIPR networks or VPN.
• In the near future accessible with a personnel device

with a CAC and web-browser.

The Army is moving to Army 365, to replace Commercial Virtual 
Remote (CVR)/Teams that we have used over the last year. CVR 
will be discontinued on 15 June 2021. The shift to Army 365 
significantly improves operational effectiveness, increases 
cybersecurity and defensive cyber operations (DCO) posture 
at a considerably reduced cost.

• Each user is required to back up their respective information
from CVR/Teams and manually transfer to Army 365. Data will
not automatically transfer.

• Guests, to include industry, academia and other mission
partners, will be able to dial in via guest access and
telephone bridges.

• Users will not have access to Army 365 using a personal
mobile device.

Transition occurs in three Phases: 
• Phase 1: Teams Migration - ongoing creation of accounts that

Army users will use to transition.
• Phase 2: Email Migration - Transition from Defense

Enterprise Email (DEE) to an email service existing within
the Army 365 environment.

• Phase 3: SharePoint Migration - Establishing full functionality
of OneDrive (cloud-based storage) and Army 365 SharePoint.

Army 365 Transition
WHAT YOU NEED TO KNOW ABOUT ARMY 365

Army 365 Knowledge Hub
https://army.deps.mil/army/cmds/hqda_ciog6_Admin/AO365KH/SitePages/ARMY%20365%20Home.aspx

Visit Army 365 Transition Site or check out the FAQs. (CAC login required)
https://dodtelework.sharepoint.com/sites/USArmyMicrosoftO365Training/SitePages/CVR-to-A365-Transition-
and-Training-Resources.aspx

Contact your unit/org Teams Champion 

Army 365 Direct Email:
usarmy.pentagon.hqda-dcs-g-6.mbx.Army365-Information-Line@mail.mil

Contact the Army Enterprise Service Desk at 
1-866-335-2769 or https://aesd-w.army.mil (CAC login required)
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