USAG DAEGU

MASS WARNING AND NOTIFICATION SYSTEM
Smartphone Application Setup & Use

ATHOC NOTIFIER

The USAG Daegu Mass Warning and Notification (MWN) system includes a

text message. The AtHoc Notifier is a smartphone app which dis- CONTACT EM2P TECHNICAL SUPPORT
i0S and Android smartphones. Toll Free: (080) 808-0578
INSTALL THE ATHOC NOTIFIER E-mail: michael.j.badillo.civ@mail.mil

mobile notification smartphone application in addition to several
other forms of notification such as desktop alert, email, phone, and
plays as a purple globe on your main mobile phone screen with the @ Telephone: (866) 515-0551
rest of your mobile applications. The AtHoc Notifier is available for DSN: (312) 867-3365
E-mail: EM2Phelpdesk@Ileidos.com
USAG Daegu Support
Phone: 315-768-7737
The AtHoc Notifier can be installed in just a few easy steps. — STBEAIM, 1 —

1 athoc notifier 1Result @

Required: Before you download and install, you must have an active email
set up in the USAG Daegu Mass Warning and Notification system. P P

STEP 1. Search for and Download the AtHoc Notifier app from the Apple App
or Google Play stores.

STEP 2. When the download is complete, open application and enter your
active email address associated with your USAG Daegu MWN system ac-
count when prompted.

STEP 3. AtHoc Notifier will send a verification email to confirm your address.

From the email, click i

STEP 4. Return to the application on your mobile device and add the USAG ; ) Q
Daegu MWN organization code (USA-KorealV) as prompted. You have com-
g YN organ ( ) as promp DOWNLOAD
pleted the installation.
STEP 2 STEP 3 STEP 4
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Registration

{ Registration Email Verification { Back 1 Of 246 v B { Registration Add Organization

Register a new email address with
AtHoc Notifier

your.name@email.corm|

Thanks! Verify your email address
Feb 12, 2015, 8:33 AM Mark

Hello and welcome,

Enter your organization code:
usa-XXXX

We've sent a verification email to
your.name@email.com

To complete your registration,

please follow the instructions in
your verification email. You've entered  your.name@email.com as
contact email address for the AtHoc Mobile Noi
complete the process, we just need to verify the

Use anotherensibddeess email address belongs to you. Simply click on tl
T T below to agree to our terms and conditions, anc
Send another verification email aimiesh

Wondering why you got this email?

It's sent when someone registers their email ad
the AtHoc Mobile Notifier. If you didn't do this, ¢
worry. Your email address cannot be used withc
verification.

Thanks,
The AtHoc Team IR 5 G

(] jm| A =, 3 © 0 space

3 © space @

ENTER EMAIL VERIFY EMAIL ENTER ORG CODE


michael.j.badillo
Typewritten Text
USAG Daegu Support
Phone: 315-768-7737
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USAG DAEGU

MASS WARNING AND NOTIFICATION SYSTEM
Smartphone Application Setup & Use

READ & RECEIVE ALERTS SETTINGS

You can modify the application settings from the Menu

Use the Home Screen to view messages and alerts. The screen

colors and icons identify the status of each alert:
SET UP YOUR PROFILE

uf— oo | S
You can add information about

Your Installation 7m : Indicates an.alert has : . . My Organization

Your Alert «—f— | ended. Replies are no yourself in your profile Vour Installat
ittt 1 longer accepted ; ourinstafiation
| Indicates an : Your Installation G 2m e e = - al settlngs. erts
1 . Test Alert With Reply
. alert requires a :_> __________ . Tools and Feedback

response -
!. _p_ ————— ! }:usrtlr;lslt:kt\mth Repl o : Indicates an alert was | 1. Tap to open the My Profile
Ply I replied to | menu. From here you can
________ e "Yes" Lo o
= | e b= . access My Profile. FAQs
| Indicates an
1 Your Installation 4 37m Product Tour

I 3lert was | Your Alert
; acknowledged :—» we "Acknowledged" o 2. You can add a photo, update |EEEETE—"
T P » your first and last name, and Send Adrmin Lo

Jouginztaliation view your registered email

About Us
Terms of Use

READ & REPLY TO ALERTS 3. Tap < Back to return to the

Tap an alert to open it and read the contents. Some alerts
provide multiple response options. Tap Reply to respond, and
then tap the appropriate response option. UNSUBSCRIBE

ATET = 9:54 AM 1 74% .

Home screen.

®0000 ATAT & 9:15 AM

You can unsubscribe from re-

< Back 30f5 v .
.o Back Your Installation
NourIntalation ceiving alerts from the Menu <
Test Ale i
Please Reply ‘ Screen Disconnect
You are connected to
1 Tap to open the @ Your Installation
menu. From here you can se- kK February 12, 2015 at 9:15 AM
lect Your Installation. Organization:

Code USA-XXXX

2. Tap Disconnect ... to discon- RETEEEHRECENEN:

Yes nect. Email your.name@email.com
No Available features:
Cancel 3. Tap Disconnect to confirm. Rlerts el

Are you sure you want to P disabled
disconnect?
READ & ACKNOWLEDGE ALERTS Emergencies disabled
R ) You will not be able to view and receive
For alerts that do not provide response options, tap notifications on this device. Reports disabled
Acknowledge to reply to the alert. TP e o Seper e select
Tap cancel to remain connected to Your
Installation.
Your Installation D Cancel Disconnect
pouF eIt MU
Tsisan e 4. You will no longer receive alerts for the USAG Daegu

My reply: Acknowledged
February 12,2015 at 955 AM

MWN system and you may remove the
application from your device.

NOTE: Under “Available Features,” only “Alerts” will be

enabled. This is the system default, and no changes are
required.

Acknowledge ACTIVE






