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Command Sergeant Major Carolyn Y. Donaldson is a native of 

Florence, S.C. She enlisted in the U.S. Army under the Delayed 

Entry Program as a Reservist on Sept. 24, 1988. She completed 

Basic Combat Training at Fort Dix, N.J., and Advanced Individual 

Training at Fort Eustis, Va., as a Traffic Management Coordinator. 

On Nov. 20, 1990, she enlisted on active duty and attended the 

Administrative Specialist Course at Fort Jackson, S.C. 

 

CSM Donaldson has served in a variety of assignments in the  

United States and overseas, including Orderly Room Clerk, 586th 

Maintenance Company, Southwest Asia; Administrative 

Specialist, 19th Materiel Management Center, Wiesbaden, Germany; Distribution Clerk,  

24th Personnel Service Battalion, Fort Stewart, Ga.; Admin NCOIC, 124th Replacement 

Detachment, Fort Stewart, Ga.; Assistant Human Resource Sergeant, 1/145th Aviation 

Regiment, Fort Rucker, Ala.; Senior Drill Sergeant and Senior Human Resources Sergeant, 

1/34th Infantry Regiment, Fort Jackson, S.C.; Equal Opportunity Advisor, 4th Training  

Brigade, Fort Jackson, S.C.; Equal Opportunity Advisor, USAG Ansbach, Germany; First 

Sergeant, HHC, 43d Adjutant General Reception Battalion, Fort Leonard Wood, Mo.; Chief 

Human Resources Sergeant Major, 125th Adjutant General Postal Detachment, Fort Bragg,  

N.C.; S-3 Operations Sergeant Major, 82nd Sustainment Brigade, Fort Bragg, N.C.; Support 

Operations Sergeant Major, 82nd Sustainment Brigade, CENTCOM Materiel Recovery  

Element, Kandahar, Afghanistan, and Battalion Command Sergeant Major, 369th Adjutant 

Battalion, Fort Jackson, S.C. 

 

She is a graduate of the Basic Leader Course, Advanced Leader Course, Senior Leader Course, 

Drill Sergeant School, Master Fitness Course, Defense Equal Opportunity Management Institute, 

First Sergeant Course, and the United States Army Sergeants Major Academy Class 60. She 

holds a Bachelor of Science Degree (Magna Cum Laude) and a Master of Science Degree in 

Health Care Management (Cum Laude) from TUI University. 

 

CSM Donaldson has participated in Operation Desert Storm, Operation Iraqi Freedom, 

Operation New Dawn, Operation Enduring Freedom, and Operation Hurricane Sandy. She is 

also a member of the prestigious Sergeant Audie Murphy Club. Her awards and decorations 

include: the Bronze Star (1 OLC), Meritorious Service Medal (5 OLC), Army Commendation 

Medal (3 OLC), Army Achievement Medal (5 OLC), Good Conduct Medal (8th Award), 

National Defense Service Medal (1 Bronze Service Star), Southwest Asia Service Medal, 

Afghanistan Campaign Medal, Iraq Campaign Medal, Global War on Terrorism Service Medal, 

Humanitarian Service Medal, NCO Development Ribbon (Numeral 4), Army Service Ribbon, 

Overseas Service Ribbon (Numeral 3), NATO Medal, Kuwait Liberation Medal (SA), Kuwait 

Liberation Medal (KU), and the Army Superior Unit Award. 

 

CSM Donaldson has one son, Jerrell. 


