
DMUC DEVICE
transition overview

BLUF: The Defense Information Systems Agency (DISA) will cease support for Army Department of War Mobility Unclassified  
Capability (DMUC) devices by 30 May 2026. Commands must disenroll all mobile Government Furnished Equipment (GFEs)  
off the DMUC program by this date.

Background: In DISA’s Advisory Message 26-0036, dated 20 Jan 2026, DISA announced a change to their approach to mobile  
device management for DMUCs. This new approach is incompatible with Army 365; therefore, DISA will no longer support Army 
DMUCs after 30 May 2026.

Way Ahead: Current DMUC users must turn in mobile GFE devices to their Telephone Control Officers (TCOs) by 30 May 2026.  
TCOs must ensure all devices are disenrolled from the DISA DMUC program. Afterwards, Army personnel will have two options  
for mobile connectivity under the Army Mobility Program (AMP):   

	 1.  Bring Your Own Device (BYOD): Mobile Application Management (MAM) or Hypori for personal devices only.  
	       Army commands will prioritize the use of BYOD wherever possible.

	 2.  Army Mobile Device (AMD): By exception, when approved by the first General Officer in the chain of  
	       command, TCOs can issue mobile GFEs. These GFEs must be enrolled via the AMD solution, which provides    		
      	       heightened security controls and Hypori as an additional option. If approved by exception, do not disenroll  
	       the device prior to enrollment in an AMP capability to avoid a service gap. Available 30 Apr 2026.

Notes:
•	 For assistance with AMP, contact local S6/IMO or open a ticket with the Army Enterprise Service Desk via 

https://www.aesmp.army.mil/csm or call 866-335-2769 (ARMY) or join the Champions forum to discuss  
with others across the Army: Mobile Devices | Army 365 Champions | Microsoft Teams

•	 For assistance with Hypori enrollment, contact Hypori Support at 833-638-9202. 

To learn more about either the Army BYOD or GFE solutions, use this link: https://armyeitaas.sharepoint-mil.us/SitePages/AMP.aspx 

Government Furnished Equipment
To protect its information, IT systems, and resources, the government maintains the right to monitor, wipe, search, seize,  
and destroy GFE at its discretion. 
 
Personal Devices
The use of a personal device for DoW work is voluntary. Government monitoring is isolated to within the BYOD applications only; 
no personal information is viewable by the Army. Generally, personal property, such as a personal device, is protected from search  
or seizure by law enforcement absent a lawful search and seizure authorization or judicial warrant based on probable cause. 

Privacy Considerations:


