
11th Airborne Division 
Welcome Packet 

For Soldiers, DA Civilians and Families Assigned to Joint Base 
Elmendorf-Richardson (JBER) & Fort Wainwright (FWAK), Alaska 

 

 

 

 

  



2 
 

Barro
w 

Ft Wainwright 
 

Black 
Rapids 

Ft Greely 
 

Eielson AFB 

Whittier 

Joint Base Elmendorf-Richardson 
(A h ) 

Supported Installations/Training 
Si  

Table of Contents 
 Division Commanding General / Command Sergeant Major 
 Welcome Letter  
 Unit History  
 Mission / Vision / Lines of Efforts 
 Important Contacts & Numbers 
 Things to Know Before Arrival 
 Arrival in Alaska 
 In-Processing 
 Travel Documents & PCS Guidance 
 Lodging & Temporary Quarters 
 Transportation & Vehicle Information 
 Housing (On-Post & Off-Post) 
 Financial Service and Entitlements 
 Arctic Additional Skill Identifier (ASI) 
 Education & Child Care 
 Employment Opportunities 
 Medical & Dental Services 
 Special Services (Legal, etc.) 
 Community Services & Family Programs 
 Religious Services 
 Living in Alaska (Climate, Wildlife, Safety) 
 Shopping & Local Economy 
 Recreation & Outdoor Opportunities 
 Pets & Veterinary Care 
 Community and Family Lifestyle 
 G1 / S1 POCs 
 Closing Notes & Resources 

  



3 
 Brig. Gen. John P. Cogbill 

Division Commanding General 

 

CSM David P. Hanson                             
Division Command Sergeant Major 

 

Division Commanding General and Command Sergeant Major 
 

 

 

 

 

 

 

 

 

 

 

 

Welcome to the 11th Airborne Division — 'Arctic Angels.' 
 
You are joining a proud team with units at Joint Base Elmendorf–Richardson (JBER) 
and Fort Wainwright (FWAK), Alaska. Our mission demands readiness in some of 
the most challenging conditions on earth, and our Soldiers, DA Civilians and 
Families are central to our success. 
 
Alaska is known for its cold winters, offering once-in-a-lifetime opportunities such 
as viewing the Northern Lights, exploring Denali National Park, fishing in world-
class rivers, dog sledding, North Pole trip, glacier tour skiing, hiking, , and 
experiencing the unique culture of the Last Frontier. 
 
Together, we build resilience, camaraderie, and excellence. Welcome to the Arctic 
Angels family! 

  

 
 

 

 

Meet the leaders of the 
11TH Airborne Division 
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Unit History 
 

The 11th Airborne Division 

The 11th Airborne Division was formally activated at Camp Mackall, North Carolina, on 
25 February 1943, commanded by Major General Joseph M. Swing. Initial combat 
formations included the 511th Parachute Infantry Regiment; 187th and 188th Glider 
Infantry Regiments; 457th Parachute Field Artillery Battalion; and the 674th and 675th 
Glider Field Artillery Battalions. 

Between February and December 1943, MG Swing forged the unit into a combat-
capable formation. The division’s excellent performance in the North Carolina 
Knollwood Maneuvers convinced the War Department of the value of division-size 
Airborne units. MG Swing authored “War Department Circular 113,” which became the 
bible for U.S. Airborne operations. 

In early 1944, the 11th Airborne Division trained at Fort Polk, Louisiana, before 
deploying to New Guinea in the southwestern Pacific, where it completed its combat 
preparations. 

On 18 November 1944, the 11th Airborne Division landed unopposed at Leyte, 
Philippines, and began combat operations. It destroyed two enemy divisions in jungle 
passes near Jaro, then conducted several small-scale amphibious assaults synchronized 
with airborne assaults. 

Participating in the 31 January 1945 assault amphibious landing on Luzon, the 11th 
Airborne Division spearheaded the Sixth Army’s attack, jumping into Tagaytay Ridge 
and fighting to liberate Manila. On 23 February 1945, the 11th Airborne Division 
executed a daring raid on a Japanese detention camp at Los Baños, Luzon, rescuing 
2,147 Allied civilian internees. In addition, the men of the division conducted other 
difficult operations by sea and by parachute, keeping the enemy off-balance with well-
timed precise attacks that continued until August, 1945. 

The 11th Airborne Division then redeployed to Okinawa to be the vanguard of the post-
war Japanese occupation forces. It remained in Japan until May 1949, when it relocated 
to Fort Campbell, Kentucky. 

In 1950, the 187th Glider Infantry Regiment and 674th Airborne Field Artillery 
Battalion transformed into the 187th Regimental Combat Team. It fought for two years 
in Korea where it conducted two combat parachute assaults. 

The 11th Airborne Division deployed to Germany early in 1956, then deactivated on 
August 1, 1958. It reactivated at Fort Campbell, Kentucky, on February 1, 1963, and 
became the 11th Air Assault Division (Test), to develop and refine air assault tactics and 
equipment for a new helicopter-borne Army. On completion of that mission, the 11th 
Air Assault Division was inactivated on June 29, 1965. 

For their conspicuous gallantry and intrepidity, above and beyond the call of duty, two 
11th Airborne Division Soldiers were posthumously awarded the Medal of Honor for 
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their valorous actions in the Philippine Islands in WWII. They are Private Elmer E. 
Fryar, and Private First Class Manuel Perez, Jr. 

The 11th Airborne Division was again activated on D-Day, June 6th, 2022, at ceremonies 
on Fort Wainwright and Joint Base Elmendorf-Richardson. It is currently headquartered 
at Joint Base Elmendorf-Richardson, Alaska. 

 

The Army in Alaska 

The Army has served in Alaska since 1867, when Soldiers of the United States Army, 9th 
Infantry Regiment, took part in the ceremonies that raised the Stars and Stripes over 
Sitka and transferred Russian lands to the United States. Construction of an Army post 
six miles northeast of Anchorage began on 8 June 1940. The War Department General 
Order Number 9, dated 12 December 1940, designated the military reservation as Fort 
Richardson, and the flying field at Fort Richardson was designated Elmendorf Field. 

Following the Japanese attack on Pearl Harbor in 1941, Army and Navy engineers began 
building airstrips in the Aleutian Islands to defend against possible Japanese attacks. 
U.S. Army units also built an initial pioneer road in 1942 for the Alaska-Canada (ALCAN) 
Highway in less than eight months. In 1943, civilian contractors followed and 
constructed a more permanent, all-weather highway. The 1,420-mile road was built as 
an overland supply route to get personnel and equipment to Alaska. The ALCAN 
Highway complimented military infrastructure that was built throughout Alaska than 
ensured Allied forces could defend the territory, and carry the fight to the enemy, if 
necessary. 

After the Japanese seizure of Attu and Kiska islands in the Aleutian Chain in June 1942, 
the U.S. prepared 11,000 troops to retake Attu Island in May of 1943. The successful 
battle by the U.S. to retake Attu Island was proportionately one of the most costly 
amphibious assaults of World War II in the Pacific in terms of American casualties 
suffered. The Japanese secretly evacuated Kiska in late-July 1943, several weeks prior to 
U.S. and Canadian forces seizing the island in mid-August 1943. At the end of the war, 
most Army installations throughout the state closed permanently or transferred to 
other agencies. 

The Alaskan Command (ALCOM) was created in January 1947. As the first Unified 
Command under the Department of Defense, ALCOM was headquartered at Elmendorf 
Air Force Base near Anchorage where it controlled all military forces in Alaska. 

When the Air Force was organized from the Army Air Corps in 1947, steps were taken 
to convert Fort Richardson and Elmendorf Field into separate installations. On 15 
October 1950, the Army released the land to the Air Force that is now Elmendorf Air 
Force Base and began construction of new facilities at its present Fort Richardson site, 
eight miles from Anchorage. United States Army Alaska (USARAL) headquarters moved 
to its new location on 3 January 1953. During and shortly after the war years, several 
posts were established in Alaska. Some were inactivated and several became Air Force 
bases. The Army installation known as Fort Greely (near Big Delta, Alaska) was initially 
occupied by Army Forces in 1941 and became the site for Army cold weather 
maneuvers. The forerunner of today’s United States Army Cold Region Test Center 
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(CRTC) and the United States Army Northern Warfare Training Center (NWTC). This 
location became an established Army post called “Big Delta, Alaska” on 6 May 1947. On 
21 June 1953, the name was changed to “Fort Greely, Alaska.” On 1 January 1961, Ladd 
Air Force Base (near Fairbanks) was transferred to Army jurisdiction and was named 
“Fort Jonathan M. Wainwright.” 

USARAL was discontinued as a major subordinate command on December 31, 1972, 
and the 172nd Infantry Brigade (Alaska), headquartered at Fort Richardson, assumed 
command and control, reporting to U.S. Army Forces Command at Fort McPherson, 
Georgia. The 171st Infantry Brigade was inactivated in 1973 leaving the reorganized 
172nd Infantry Brigade (Separate) as the principal combat formation, split-stationed at 
both Fort Richardson and Fort Wainwright. 

The 6th Infantry Division (Light), headquartered at Fort Richardson, was activated in 
1986, replacing 172nd Infantry Brigade (Separate). The 6th ID (L) Division 
headquarters moved to Fort Wainwright in 1990. The 6th 1D (L) maintained an Arctic 
focus in its unit training and was actively involved in training exercises in Japan and 
Thailand, at the Joint Readiness Training Center in Arkansas and Louisiana, and 
throughout Alaska until its inactivation in July 1994. At that time, Army forces in Alaska 
reorganized under the command of U.S. Army Alaska (USARAK), headquartered at Fort 
Richardson, with the 172nd Infantry Brigade as the principal combat formation, split-
stationed at both Fort Richardson and Fort Wainwright. 

The Army underwent a major transformation in the early 2000's that witnessed a 
significant expansion of forces in Alaska, to include activation of two Brigade Combat 
Teams and numerous supporting organizations. The Army worked closely with the U.S. 
Air Force to incorporate Fort Richardson into a Joint Base in 2010, expanded 
infrastructure at Fort Wainwright, and improved ranges operated within the Joint 
Pacific-Alaska Range Complex, especially in central Alaska in and around Eielson Air 
Force Base and Fort Greely.  

Mission / Vision / Lines of Efforts 
 

Mission 

The 11th Airborne Division executes expeditionary operations worldwide, conducts 
multi-domain operations in the Indo-Pacific theater and in the Arctic, and on order 
decisively defeats any adversary in extreme cold weather, mountainous, and high 
latitude, environments through large-scale combat operations. 
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Vision 

Leveraging the strength of our people, America’s Arctic Angels are lethal and 
responsive, ready to fight and win decisively against any adversary. We are experts in 
extreme cold weather, mountainous, and high latitude operations, capable of deploying 
globally in a joint, multi-domain environment across the spectrum of conflict. Our units 
are led by agile and adaptive leaders of character who master the fundamentals, seek 
continuous growth and execute the commander’s intent through disciplined initiative as 
part of a cohesive team of committed professionals. 

 

Lines Of Efforts (LOEs)

 

America’s Arctic Angels– Arctic Tough! 
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Important Contacts & Numbers 

• JBER Staff Duty: (907) 384-1724 
• FWAK Staff Duty: (907) 353-1110 
• Division Replacement Detachment (Reception): JBER (907)-903-4281 | FWAK 

(907)-353-2273 
• Military Police (24/7): JBER – (907) 552-7070 | Wainwright – (907) 353-7535 
• Medical Appointments: JBER Hospital – (907) 580-APPT | Bassett Army 

Community Hospital – (907) 353-APPT 
• Housing Office: JBER – (907) 552-4439 | Wainwright – (907) 353-1190 
• Finance Office: (907) 384-1172 
• Division Chaplain Section: (907) 552-5762 
• Family Life Chaplain: (907) 551-1300 | FWAK: (907) 353-3110 
• Military and Family Life Counselor (MFLC): JBER: (907) 384-1534| FWAK: (907) 

214- 1072 or (907) 251-5286 

Things to Know Before Arrival 

• Climate: Extreme cold during winter (temps often -20°F or colder at FWAK). 
Summers are mild with long daylight hours.  

• Vehicles being shipped or driven to FWAK during the winter months should be 
winterized for conditions down to -60°F 

• BAH/COLA: Ensure your pay is updated for Alaska entitlements. 
• HHG Shipments: Plan for long delivery windows; pack essential cold-weather 

gear in advance. 
• Driving Conditions: Roads may be icy from October–May; POVs may require 

studded winter tires.     

Arrival in Alaska 
• FWAK- BLDG 3401, Santiago Ave, Fort Wainwright, AK (907)-353-2273. 
• JBER - BLDG 55 Chilkoot Ave, Joint Base Elmendorf-Richardson, AK (907)-903-

4281. 

In-Processing (All will be covered during in-processing) 

• Report to: 
o FWAK, Bldg. 3401, on Santiago Ave, (907) 353-2273 
o JBER, Bldg. 55, on Chilkoot Ave, (907) 903-4281 Reception Building 

• Finance in-processing (travel pay, BAH, COLA, RAC-AIP) 
• Medical in-processing & records update 
• CIF issue (cold weather gear through Central Issue Facility) 
• Housing briefing 
• Transportation office / HHG claims 



10 
 

• Division & unit-level welcome brief 

Travel Documents & PCS Guidance 

• PCS Orders and Leave Form with amendments 
• Military ID / CAC 
• Passports (recommended for family leisure travel) 
• Medical and dental records (hand-carry if issued) 
• POV shipping documents (if applicable) 

Lodging & Temporary Quarters  

• Reserve a hotel room as soon as you receive your report date. During the 
summer months, rooms fill up quickly and are often booked months in advance. 
If on-post lodging is unavailable, you must obtain a Statement of Non-
Availability to ensure full reimbursement for off-post accommodations. 

• JBER TLF Reservations: (907) 552-2456 
https://installations.militaryonesource.mil/military-installation/joint-base-
elmendorf-richardson-jber/housing/temporary-housing 

• FWAK IHG Army Hotels: (907) 353-3800 
https://installations.militaryonesource.mil/military-installation/fort-
wainwright/housing/temporary-housing 

Transportation & Vehicle Information 

• POVs must be winterized (block heater installed (FWAK), snow tires). 
• Public transportation is limited; most families require a POV. Purchasing a 

vehicle in Alaska costs more than purchasing one in the lower 48.  
• Rental car services available at Anchorage and Fairbanks airports. Rental cars 

can be expensive during the summer months.  

Housing (On-post & Off-post) 
 

• JBER Housing Office: Phone (907) 552-4328 or (907) 552-4374 
• FWAK Housing Office: Phone (907) 361-1696 or (907) 361-1190 
• Fort Greely Housing Office: Phone (907) 834-4404 
• On and Off Post Housing: Managed by Aurora Military Housing (JBER) and North 

Haven Communities (Wainwright). Waitlists vary; apply online early 
https://www.auroramilitaryhousing.com/ 

https://installations.militaryonesource.mil/military-installation/joint-base-elmendorf-richardson-jber/housing/temporary-housing
https://installations.militaryonesource.mil/military-installation/joint-base-elmendorf-richardson-jber/housing/temporary-housing
https://installations.militaryonesource.mil/military-installation/fort-wainwright/housing/temporary-housing
https://installations.militaryonesource.mil/military-installation/fort-wainwright/housing/temporary-housing
https://www.auroramilitaryhousing.com/
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Financial Service & Entitlements 

• Finance Offices: On-post finance offices assist with pay inquiries, PCS 
entitlements, COLA (Cost of Living Allowance), BAH, and travel vouchers. 

• Entitlements in Alaska: 
o COLA: Based on duty station and dependent status, adjusted for higher 

cost of living. https://www.travel.dod.mil/Allowances/Overseas-Cost-of-
Living-Allowance/Overseas-COLA-Rate-Lookup/  

o BAH: Reflects Anchorage (99505) or Fairbanks (99703) housing markets. 
https://www.travel.dod.mil/Allowances/Basic-Allowance-for-
Housing/BAH-Rate-Lookup/  

o FSH (Family Separation Housing): Available in some situations. 
o Dislocation Allowance (DLA) 

• Army Community Service (ACS): Offers financial counseling, budgeting 
workshops, and debt management programs. 

• Banks & Credit Unions: On-base options include Armed Forces Bank and credit 
union branches. 

• Remote and Austere Conditions Assignment Incentive Pay (RAC-AIP)- A financial 
benefit used to winterize yourself and your vehicle to better fit Alaska winters. 
Rages from 1k to 4k$: 

o RAC-AIP: One-time “winterizing” payment 

• JBER:  
• $1000 W/O Dependents 
• $2000 W/Dependents 

• FWA/FGA: 
• $2000 W/O Dependents 
• $4000 W/Dependents 

Viewing RAC-AIP on your LES (Save Pay) 

 
 

 
• Cost of Living Allowance (COLA):  

o Set per location and number of dependents  
o Periodic COLA surveys to determine rate changes 
 

• Command Sponsorship 
o Can take up to 90 days to get sponsorship if not done before PCSing to AK 
 

https://www.travel.dod.mil/Allowances/Overseas-Cost-of-Living-Allowance/Overseas-COLA-Rate-Lookup/
https://www.travel.dod.mil/Allowances/Overseas-Cost-of-Living-Allowance/Overseas-COLA-Rate-Lookup/
https://www.travel.dod.mil/Allowances/Basic-Allowance-for-Housing/BAH-Rate-Lookup/
https://www.travel.dod.mil/Allowances/Basic-Allowance-for-Housing/BAH-Rate-Lookup/
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• Each town establishes its own Tax Rates 
o Anchorage is tax free  
o Fairbanks is tax free 
o Wasilla is 2.5% 

Arctic Additional Skill Identifier (ASI) 
 

o Arctic Skills (J1): 
• Must successfully complete 24 months in an active duty, Army 

Reserve or National Guard capacity in any MOS while assigned to an 
Alaska unit and not have any adverse action during assignment.       

• Within the period of assignment in (1) above, must complete CWIC 
levels I, II and III.      

• Have a current and valid ACFT or appropriate service fitness test & 
meet height/weight standards. 

• **This ASI/SQI is initiated by the Soldier after completing 24 
months TOS & is VOLUNTARY 
 

o Arctic Soldier (J6): 
• Must successfully complete Cold Weather Leaders Course (CWLC). 
• Have a current and valid ACFT & meet height/weight standards. 
• Must not have a P-2 or temporary profile(s) under the P, U, or L 

columns of the physical profile or a temporary/permanent profile 
restricting exposure to cold temperatures.  
 

o Arctic Leader (E9): 
• Must successfully complete Cold Weather Orientation Course 

(CWOC). 
• Have a current and valid ACFT or appropriate service fitness test & 

meet height/weight standards. 
• Must not have a P-2 or temporary profile(s) under the P, U, or L 

columns of the physical profile or a temporary/permanent profile 
restricting exposure to cold temperatures.  
 

o Arctic Aviation / Operator (E2): 
• Must successfully complete Isolation Survival (Cold Region) Course 

or Arctic Survival Training School. 
• Have a current and valid ACFT & meet height/weight standards. 
• Must not have a P-2 or temporary profile(s) under the P, U, or L 

columns of the physical profile or a temporary/permanent profile 
restricting exposure to cold temperatures.  
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Education & Child Care 

• On-Base Schools:  
o JBER: Anchorage School District operates elementary, middle, and high 

schools on base. https://www.asdk12.org/ 
o FWAK: Part of the Fairbanks North Star Borough School District; multiple 

elementary schools and a middle/high school serve military children. 
https://www.k12northstar.org/  

• Child Development Centers (CDC): Both JBER and Wainwright have CDCs 
offering full-day, part-day, and hourly care for infants through preschool age.  

o JBER: https://jberlife.com/cdc/  
o FWAK: https://wainwright.armymwr.com/programs/family-child-care  
o FGAK: https://greely.armymwr.com/programs/cys/childcare  

• School Age Centers: After-school programs for children up to 12 years, with 
homework help, sports, and structured activities. 

• Youth & Teen Centers: Recreational facilities with leadership programs, sports 
leagues, arts, and computer labs. 

• Special Education: Schools provide Individualized Education Programs (IEPs) 
in compliance with federal law. 

Employment Opportunities 

• JBERLIFE:  https://jberlife.com/jobs/  
• USAJOBS: https://www.usajobs.gov/  
• AAFES Employment: https://www.aafes.com/Applymyexchange/  
• Workplace Alaska: https://doa.alaska.gov/dop/workplace/#agency-

navigation-menu  

Medical & Dental Services  

• JBER Hospital (Elmendorf): Full-service facility.  
• Bassett Army Community Hospital (Wainwright): Inpatient and specialty 

care. 
• TRICARE Prime Remote covers referrals to local civilian providers if needed. 

Special Services 

• Legal Assistance Offices: Provide free legal advice and services to Soldiers and 
Families. 

o Wills, powers of attorney, and notary services. 
o Landlord/tenant disputes and consumer issues. 

https://www.asdk12.org/
https://www.k12northstar.org/
https://jberlife.com/cdc/
https://wainwright.armymwr.com/programs/family-child-care
https://greely.armymwr.com/programs/cys/childcare
https://jberlife.com/jobs/
https://www.usajobs.gov/
https://www.aafes.com/Applymyexchange/
https://doa.alaska.gov/dop/workplace/#agency-navigation-menu
https://doa.alaska.gov/dop/workplace/#agency-navigation-menu
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o Family law (divorce, custody, adoption guidance). 
• Claims Office: Assists with filing claims for household goods damage/loss during 

PCS. 
• Division Equal Opportunity Advisor (JBER / FWAK): (907) 854-0280. 
• Sexual Assault Response Coordinator: (907) 384-7272 (JBER) / (907) 353-7272 

(FWAK) 
• Better Opportunity for Single Soldiers (BOSS) 

Community Services & Family Programs 

• Army Community Service (ACS): 
o Relocation readiness (newcomer orientations, lending closets). 
o Employment readiness programs for spouses. 
o Exceptional Family Member Program (EFMP) support. 

• Family Readiness Groups (FRGs): Unit-level support networks for spouses and 
families. 

• Morale, Welfare & Recreation (MWR): Runs gyms, bowling alleys, libraries, 
pools, and outdoor rec programs. 

• Volunteer Programs: Opportunities in hospitals, chapels, schools, and 
community events. 

Religious Service 

• Chapel Services: JBER (907) 552-5762 / FWAK (907) 353-9880 
o Protestant, Catholic, Jewish, Orthodox, Muslim, and other faith groups are 

represented on both JBER and Wainwright. 
o Weekly services, Bible studies, and religious education classes are 

available. 
• Chaplain Counseling: Confidential counseling for Soldiers and Families, including 

marriage and grief support counseling. 
• Family Training and Fellowship: Spiritual readiness training, building strong and 

readiness teams, victory Bible school, engage your destiny, cadence ministry, 
and youth faith programs are held year-round. 

Living in Alaska 

• Climate: 
o JBER (Anchorage): Milder winters (average lows around -5°F to 15°F). 

Summers 60–75°F with long daylight hours. 
o FWAK (Fairbanks): Harsher winters (often -20°F to -40°F). Summers 

warm, with nearly 24 hours of daylight. 
• Wildlife: Moose, bears, and wolves are common. Soldiers and Families must 

complete wildlife awareness briefings. 
• Recreational Requirements: 



15 
 

o JBER (JBER Life): https://jberlife.com/outdoor-recreation/  
o FWAK (iSportsman): https://usag-alaska.isportsman.net/  

Shopping & Local Economy 

• On-Base: Commissary, Exchange (PX/BX), shoppettes, and gas stations. 
• Anchorage Area (near JBER): Large retail centers (Target, Walmart, Costco, Best 

Buy, malls). Local shops for outdoor gear (REI, Cabela’s, Sportsman’s, Bass Pro 
etc.). 

• Fairbanks Area (near Wainwright): Walmart, Fred Meyer, Costco, and small 
malls. Specialty stores for cold-weather gear. 

• Economy: Higher cost of groceries and fuel in the area; COLA helps offset. 
Farmers’ markets in summer offer local produce. 

Recreation & Outdoor Opportunities 

• Winter Sports: Skiing, snowboarding, snowshoeing, dog sledding, ice fishing. 
• Summer Recreation: Hiking, camping, biking, rafting, fishing for salmon/halibut. 
• MWR Outdoor Recreation: Rental equipment (boats, skis, ATVs, camping gear). 

Guided trips for hunting and fishing. 
• National Parks: Denali (near Wainwright), Chugach State Park (near JBER), and 

Kenai Fjords. 
• Unique Experiences: 

o Northern Lights viewing (best Sept–April, Fairbanks region). 
o Midnight Sun celebrations in June. 
o Local festivals: Fur Rendezvous in Anchorage, Golden Days in Fairbanks. 

Pets & Veterinary Care 

• Veterinary Clinics: On-post vet treatment facilities provide vaccinations, check-
ups, and minor care. (907) 384-2865 (JBER) / (907) 361-3013 (FWAK) 

• Kennels & Boarding: Both JBER and Wainwright have limited boarding; local 
kennels and pet sitters available. 

• Import Requirements: Pets flying to Alaska may need health certificates. Airlines 
often have restrictions in winter (cold) and summer (heat).  

• Wildlife Risks: Moose and bears may be dangerous for unleashed pets. Coyotes 
and eagles pose risks to smaller pets. 

• Veterinary Website: 

o JBER: https://phcp.health.mil/Commands/Veterinary-Readiness-
Activity-Fort-Lewis/Joint-Base-Elmendorf-Richardson/ 

o FWAK: https://phcp.health.mil/Commands/Veterinary-Readiness-
Activity-Fort-Lewis/Fort-Wainwright/  

https://jberlife.com/outdoor-recreation/
https://usag-alaska.isportsman.net/
https://phcp.health.mil/Commands/Veterinary-Readiness-Activity-Fort-Lewis/Joint-Base-Elmendorf-Richardson/
https://phcp.health.mil/Commands/Veterinary-Readiness-Activity-Fort-Lewis/Joint-Base-Elmendorf-Richardson/
https://phcp.health.mil/Commands/Veterinary-Readiness-Activity-Fort-Lewis/Fort-Wainwright/
https://phcp.health.mil/Commands/Veterinary-Readiness-Activity-Fort-Lewis/Fort-Wainwright/
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Community & Family Lifestyle 
The 11th Airborne Division community is supported by robust family programs, 
childcare facilities, youth centers, and spouse support groups. Soldiers and Families 
enjoy a wide variety of community activities year-round, from holiday festivals to sports 
programs and outdoor adventures 

Alaska is more than cold weather — it’s adventure, resilience, and unforgettable 
experiences. While stationed here, Soldiers and Families can enjoy: 
 
• Northern Lights viewing (Aurora Borealis) 
• Denali National Park exploration 
• Fishing for salmon and halibut 
• Skiing, snowboarding, and snowshoeing 
• Dog sledding and ice sculpture festivals 
• Hiking trails with breathtaking mountain views 
• Summer midnight sun events and festivals 
 
Life in Alaska builds toughness, but also offers unmatched natural beauty and 
opportunities for bonding with your unit, your family, and the community. 

G1 / S1 Points of Contact 
If you are not contacted by a sponsor within 60-90 days of your arrival, please reach out to 
your unit S1 NCOIC.  If you are unable to get in touch with the S1, contact the G1 POC 
immediately for assistance. 

 

 

 

Section Name Work Email Unit POC
G1 OIC LTC Langer, Jason R (907) 384-1087 jason.r.langer3.mil@army.mil 11th ABN DIV
G1 SGM SGM Stewart, Laurence (907) 384-2866 laurence.e.stewart2.mil@army.mil 11th ABN DIV
G1 Deputy OIC MAJ O'Neal, Quentin P. (907) 384-0148 quentin.p.oneal.mil@army.mil 11th ABN DIV
G1 NCOIC SFC Lanham, Caleb A (907) 384-1115 caleb.a.lanham.mil@army.mil 11th ABN DIV
S1 OIC CW2 Thelwell, Teddy (907) 353-4763 teddy.g.thelwell.mil@army.mil HHBn, 11th ABN DIV
HR Mrs. Williams, Latrice (907) 384-2866 latrice.s.williams.civ@army.mil HHBn, 11th ABN DIV
S1 OIC MAJ Lucas, Cody (907) 353-9985 cody.b.lucas.mil@army.mil 1 IBCT
S1 NCOIC SFC Chiles, Jacob (907) 353-9985 jacob.a.chiles.mil@army.mil 1 IBCT
S1 OIC CPT Sutton, Dillon A. (907) 384-2736 dillon.a.sutton.mil@army.mil 2 IBCT
S1 NCOIC SFC Peeples, Jeffrey (907) 384-2736 jeffery.q.peeples.mil@army.mil 2IBCT
S1 OIC CPT Mosley, Denzel (907) 353-0012 denzel.m.mosley.mil@army.mil Arctic Aviation Command
S1 NCOIC SGT Harvey, Claudia S (907) 353-0012 claudia.harvey3.mil@army.mil Arctic Aviation Command
S1 OIC CPT Dude, Bryan (907) 353-2595 bryan.a.dude.mil@army.mil Arctic Support Command
S1 NCOIC SPC Roman-Reyes, Nathaniel nathaniel.romanreyes.mil@army.mil Arctic Support Command
S1 OIC CPT Carwile, Charles (907) 384-3225 charles.d.carwile.mil@army.mil 17th CSSB
S1 NCOIC SGT Govro, Dillon (907) 384-3214 dillon.t.govro.mil@army.mil 17th CSSB
S1 OIC CPT Buerschinger, Erin NONE erin.b.buerschinger.mil@army.mil 6 DEB
S1 NCOIC SGT Benjamin, Kyrese kyrese.benjamin.mil@army.mil 6 DEB
Workforce Management Specialist (S1) Mrs. Guevara, Yolanda (907) 384-6079 yolanda.guevara.civ@army.mil NCOA
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Welcome again to the 11th Airborne Division — the Arctic Angels. This is more than 
a duty assignment; it is a chance to grow as a Soldier, DA Civilian and as a Family. 
Embrace the challenge, explore the adventure, and know that you are part of a 
historic Division leading the way in Arctic and Indo-Pacific missions. 

Welcome to the 11th Airborne Division, the “Arctic Angels.” Your service here in 
Alaska is not just a duty assignment, but a rare opportunity to live and serve in one 
of the most unique environments in the world. 

Additional Resources: 

• 11th Airborne Division: https://11thairbornedivision.army.mil  
• JBER Newcomers: https://11thairbornedivision.army.mil/Newcomers/ 
• FWAK Newcomers: https://home.army.mil/wainwright 
• Army Community Service (ACS): On both installations, for relocation, 

financial, and family support. 
• TRICARE Online: www.tricareonline.com 
• Alaska State Info: www.alaska.gov 

Remember: The Arctic tests us, but it also strengthens us. With preparation, 
resilience, and community support, you and your family will thrive here. 

 

https://11thairbornedivision.army.mil/
https://11thairbornedivision.army.mil/Newcomers/
https://home.army.mil/wainwright
http://www.tricareonline.com/
http://www.alaska.gov/
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