U.S. Army Transportation Command (ARTRANS)
Customer and Carrier Advisory
October 30, 2025
CA-25-10-30/0069

Subject: Upgrade of Transport Layer Security for Global Freight Management
(GFM)

Purpose: Inform Global Freight Management (GFM) users of a pending system
security upgrade.

Be Advised: This advisory announces a mandatory upgrade to Transport Layer
Security (TLS) 1.2 or later to maintain secure access to Global Freight
Management (GFM). This upgrade is essential for protecting our program and
complying with evolving security standards. This upgrade is scheduled for 3 DEC
25.

Impact: Users operating Windows versions prior to Windows 10 may no longer
be able to access GFM after 3 DEC 25.

Required Action: Upgrade your Windows operating system to Windows 10 or a
later version. Verify TLS 1.2 is enabled. You can check if TLS 1.2 is enabled on
your Windows PC by going to Internet Options > Advanced and looking for the
"Use TLS 1.2" checkbox under the Security section.

Point of Contact: ARTRANS G6 | Cargo Booking, usarmy.scott.sddc.mbx.gfm-
team@army.mil

Expiration Date: N/A

Category: General
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