Military Surface Deployment and Distribution Command
Customer and Carrier Advisory
July 8, 2025
CA-25-07-08/0037

Subject: Transition to Integrated Booking System Cloud Native (IBS CN)
Purpose: To provide guidance for obtaining IBS CN account access

Be Advised: Legacy IBS applications have reached the end of their service life and
will be sunset. IBS CN is being launched to fulfill surface movement requests (MR)
under the Universal Services Contract (USC).

All USC Ocean cargo bookings for vessels sailing 1 SEP 25 and after must be
entered into IBS CN. Cargo sailing on or before 31 August 2025 will continue to be
processed in the legacy IBS system.

1. Action required: Current IBS legacy users must request access to IBS Cloud
Native Application to maintain their ability to submit movement requests (MR) for
cargo sailing on or after 1 September 2025. Access can be requested at:
https://eta-teams.transport.mil/teams/login

IBS-CN App IBS-CN User Role Legacy IBS Equivalent
Commercial Carrier User - Booking Mew Role
GEM_USER_BK Government user READ-WRITE View Only
Vendor_BK - Booking from ES3
Booking Customer DODAAC Restricted - Booking Shipper
DB_0OO_BK Direct Booking Ordering Officer - Booking from ESS
5DDC_00_BK 5DDC Ordering Officer - Booking Booker Level 1-3
Customer DODAAC Unrestricted - Booking Reviewer
Commercial Carrier User - access to Vessel Schedule from IBS-T
Vessel Schedule |Government User Read-Only access - Vessel Schedule from SUST (View Only)
Government User Read-Write access - Vessel Schedule from IBS-T
Commercial Carrier User - Read Only access to Reference Data MNew Role
Government User Read-Only access to IBS-CN - Reference Data from CARE HQ/RF-RAM
Reference Data [Government User Read-Write access to multiple Reference Data entities - Reference Data from CARE HQ/RF-RAM
Government User Read-Write Administrator-level access - Reference Data from CARE HQ/RF-RAM
Government User Read-Write access to Transportation Rates - Reference Data from CARE HQ/RF-RAM
Commercial Carrier User - access to Contracts from CARE SA
Confracts Governmentl User Read-Only - Contracts from CARE HQ
Government User Read-Write access - Contracts from CARE HQ

2. For issues related to TEAMS account access, please contact the TEAMS helpdesk,
usarmy.scott.sddc.mbx.g6-src-TEAMS-hd@army.mil

3. For issues related to the IBS CN account access, please contact the below POCs:

Capability Office symbol | Email Phone
number



https://eta-teams.transport.mil/teams/login
mailto:usarmy.scott.sddc.mbx.g6-src-TEAMS-hd@army.mil

Reference Data | SDDC usarmy.scott.sddc.mbx.g3- | 618-220-5050
G3/AMSD-OPM- | global-contract-
IL/Sealift mgmt@army.mil
Branch

Contracts SDDC usarmy.scott.sddc.mbx.g3- | 618-220-5050
G3/AMSD-OPM- | global-contract-
IL/Sealift mgmt@army.mil
Branch

Vessel Schedule | SDDC usarmy.scott.sddc.mbx.g3- | 618-220-4834
G3/AMSD-OPM- | bmo-ibs-account-
IL/BMO requests@army. mil

Booking SDDC usarmy.scott.sddc.mbx.g3- | 618-220-4834

G3/AMSD-OPM-
IL/BMO

bmo-ibs-account-
requests@army.mil

POC: Booking Management Oversight (BMO), DSN 312-770-4834, CML 618-220-

4834,

Email: usarmy.scott.sddc.mbx.g3-booking-management-office@army.mil.

Expiration: N/A

Category: Systems/Ocean/Barge
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