United States Transportation Command
Customer Advisory
26 September 2024
USTC-CA-00078

Subject: Small Packages thru APOE Travis AFB via AMC Channel Missions

Purpose: Advise shippers on requirement for movement of eligible small packages destined to Pacific
locations to include Alaska and Hawaii.

Be Advised: Travis AFB receiving approximately 11, 000 shipments of small packages per month.
Due to high volumes of cargo delivered to Travis AFB and on-going construction to the freight
terminal, reducing floor space, Air Mobility Command is reminding all transportation offices and
shippers to not ship international small packages under 50 Ibs. (except those that require special
handling) for onward movement in the AMC channel. Shipping small packages via AMC channel
creates an unnecessary backlog at Travis AFB, and in-turn delays movement of all DoD cargo.

POC: AMC/A4TC, DSN 779-4434/Commercial 618-229-4434, amc.adtcp@us.af.mil

Expiration: 31 October 2025.

Category: General Information
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