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DPW – ArMA (Army Maintenance Application)
 

SUBMIT AND TRACK 
WORK ORDERS
 IN REAL-TIME

Helping all of us to better care for our Family Housing!

If you require emergency maintenance services, 
related to life, health and safety, 

please CALL the help desk for immediate support.
435-831-2200
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DPW – ArMA (Army Maintenance Application)
 

We encourage all to register for the ArMA system 

• Effective April 8, 2023, ArMA will be the only accepted method to report facility 
work orders, except those that are emergency work orders. The use of ArMA  will 
increase the communication with tenants in Army managed facilities to ensure the safety, 
health, and welfare of our Workers, Soldiers and Families. 

• Work orders can be completed using any computer or handheld device, and allows 
pictures to help explain the problem.  Pictures are highly encouraged!

• ArMA provides transparency on the status of work orders.

• Publicly available application/website that can be accessed from computers and mobile 
devices to set up your individual accounts can be found at: 
https://www.armymaintenance.com.  This is where you can set up your account and 
report work orders.

• ArMA is also available through the Digital Garrison App.

https://www.armymaintenance.com/
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