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White House Focus on Government Contracting

• The Biden-Harris Administration is 
committed to a Government that delivers for 
the American people, which requires that we 
have the right goods and services to best 
serve the public.  Last year alone, the Federal 
Government purchased over $600 billion of 
goods and services.  

• The emphasis on transparency for 
government contracting, increased small 
business goals, and focus on disaggregated 
data is inspirational and has resulted in 
more contracts for small businesses.
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Judge’s Ruling is Still Pending…
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Three Big Things in SB Contracting

•Office of Federal Procurement Policy (OFPP) memo on 
increasing small business participation on multiple award task order 
contracts. We are pushing for the Rule of Two.

• Impact of Mentor Protégé Program (MPP) joint ventures (JV) on 
competitiveness of non-JV small firms.

✓Transformation Twenty-One Total Technology-Next Generation 
(T4NG) resulted in 15 small business awards, and 13 were MPP 
JVs.  How do we preserve the competitiveness of non-JV firms yet 
allow for the benefits of MPP JVs.

•Restrictive Past Performance Requirements for MATOCs
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VetCert

•  VetCert launched in January 2023, and it has 
continuously delivered a platinum standard of 
customer experience for veteran small businesses 
seeking certification. 

•We have achieved all this while maintaining a 
phenomenal approval rate for applications (over 
20,000 certified to date).

•Created a more business-friendly approach by 
streamlining the application process and aligning 
ownership and control requirements across the 
VetCert, 8(a), and WOSB programs.
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Clearing the Backlog 

• SBA paused applications on August 1, 2024.

• We decisioned all 8(a), HubZone, and VetCert 
applications in preparation for launch of the new 
system. 

• We approved over 4,900 small firms in GCBD 
certification program since pausing new 
applications on August 1. 

• There are 0 applications remaining in the legacy 
systems for all programs, except WOSB. 

• We cleared 90% of the WOSB applications with 
only 800 remaining, and these applications should 
be decisioned before October 15, 2024.
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SBA Legacy Certification Process

▪ Four different systems
▪ Four different logins
▪ Four processes with varying rules
▪ Four sets of the same questions
▪ Four sets of the same documents to upload
▪ Four different processes and approval cycle times
▪ Four different notification methods
▪ Four different leadership teams for 

reviews/decisions
▪ Four different processes for certification renewals 

and material changes

….and this is just for first application, it doesn’t 
address re-certification or changes to the business
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New MySBA Certifications 
Eligible small businesses will more effectively compete in the federal 

marketplace by quickly accessing  multiple certifications with one application 
using a simple unified system.

Upgraded SBA Certification Customer Experience

✓  One log-in
✓  Ability to apply for multiple certifications with one application
✓  One document repository
✓  Common terminology 
✓  Common processing business rules 
✓  Common decision timeline
✓  Streamlined, timely review process
✓  Single portal customer service support
✓ Same team processing all 4 certifications
✓ Aligned certification renewals and material change process
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https://www.linkedin.com/in/jackierobinsonburnette/

Questions?

Connect on 
LinkedIn!



U.S. SMALL BUSINESS
ADMINISTRATION
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