Equal Employment Opportunity (EEO)
Complaint Process

The law prohibits discrimination based on race, color, religion, sex, (gender identity, sexual orientation &
pregnancy), national origin, age (40 and over), physical or mental disability, genetic information, and/or
reprisal in an employment matter, including Equal Pay Act complaints.

Alleged Act or Action
(Pre-Complaint/Informal)

45 Days
‘ Alternative Dispute Resolution
EEO Counselor i

(ADR) Process

30 Days 30 Days + 60 Days

Final Interview

15 Days ‘

Formal EEO Complaint Filed

‘ 180 Days

Investigation Completed

Equal Employment
Opportunity Commission Final Agency Decision (FAD)
(EEOC) Hearing

40 Days

Final Action by Agency

30 Days

Agency
or
Complainant

Appeal to Office of Federal
Operations (OFO)

¥

Civil Action in Court

Servicing EEO Offices
United States Army Garrison Casey/Yongsan: DSN 315-722-4041

Complainant
Only

United States Army Garrison Humphreys: DSN 315-755-9155
United States Army Garrison Daegu: DSN 315-763-4517
Army Corps of Engineers: DSN 315-755-6096 (USACE Employees)
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