
Ms. Carol Eggert recently retired as Senior Vice President of Military & Veteran Affairs at Comcast NBCUniversal, a
media and technology company. In her role, she leads strategic initiatives engaging military communities, including
Veteran and Military Spouse hiring, customer offerings, corporate partnerships, and corporate social responsibility.

EDUCATION
Ms. Eggert received her Bachelor of Science Degree from West Chester University, a Master’s Degree in Strategic Studies 
from the U.S. Army War College, a master’s Degree in Instructional Design from Penn State University, and a PhD in 
Organizational Leadership from Capella University.

MILITARY SERVICE
Ms. Eggert is a retired Brigadier General serving for over 30 years in all components of the U.S. Army. Ms. Eggert 
enlisted at the age 17 and joined the Women’s Army Corps where she served as a member of the Army Band and 
later as a recruiter with the U.S. Army Recruiting Command. She received her commission in 1985, after completing 
Officer Candidate School, and was branched Ordnance. Ms. Eggert served in a variety of command and staff positions 
and completed numerous overseas deployments, including a 15- month combat tour in support of Operation Iraqi 
Freedom as Chief of the Women’s Initiatives Division and Senior Liaison to the U.S. Embassy, Baghdad, where she 
conducted a full-scale analysis of women’s initiatives and developed a strategic plan for the social, economic, and 
political empowerment of Iraqi women under the U.S. Secretary of State.

MEMBERSHIPS AND OTHER AFFILIATIONS
Ms. Eggert serves on the Corporate Advisory Board for the Center for New American Security (CNAS), Blue Star 
Families, and West Chester University. She is a member of the Boards of the Philly POPS, PsychArmor, Concussion 
Legacy Foundation and the Patton Veterans Project.

AWARDS AND RECOGNITIONS
Ms. Eggert is the recipient of numerous military awards, including the Legion of Merit, Bronze Star, Purple Heart, 
and multiple awards of the Meritorious Service Medal. She has been recognized for her contributions to the military 
community, including the 2022 West Chester University’s 150 Influential Women, the Department of Veterans Affairs 
2021 Women Veteran Trailblazers list, the Our Community Salutes 2021 Blue Diamond award, Variety’s 2020 Salute 
to Service Impact list, Cablefax’s 2020 Most Powerful Women, We Are The Mighty 2018 Influencers Supporting the 
Military Community, HillVets’ 2016 list of the 100 Most Influential Veterans in America, and the Philadelphia Business 
Journal’s 2016 Veterans of Influence.
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