
For more information contact the  
HQDA EFMP Office:

usarmy.pentagon.hqda-dcs-g-9.mbx.efmp@mail.mil

https://efmp.army.mil/EnterpriseEfmp/

WHAT IS THE ENTERPRISE EFMP  
(E-EFMP) SYSTEM? 
The Army Enterprise EFMP system, known as E-EFMP, is 
a new system developed to streamline enrollment and 
synchronize assignment coordination and Family  
support access.
Key features include:

•	 Automated DD Form 2792 (Family Member Medical 
Summary).  

•	 A case management component that allows Soldiers 
and Families to initiate and monitor career long EFMP 
enrollment – paperwork will be digitally stored ending 
the need for Families to carry documents. 

•	 A forum feature which allows EFMP Families to 
connect, share information, and create an  
online community. 

•	 Mobile capability with 24/7 access to the E-EFMP, 
compatible with both the iPhone and Android.

•	 Centralized content management.

OCONUS ACCOMPANIED ASSIGNMENTS
All Soldiers processing for assignment outside the 
Continental US (OCONUS) who elect dependent 
travel must have Family members medically and 
educationally screened within 30 days of receipt of 
assignment instructions.  Delayed screenings after 
receipt of assignment instructions could result in a 
recommendation against Family travel.

ALL ASSIGNMENTS
The best way to ensure medical services are available for 
your Family at the gaining location is to ensure Family  
medical information is up to date.  Ask yourself the 
following:  Do any of your Family members…

1.	Have a potentially life-threatening condition(s) and/
or chronic medical/physical condition, a current and/
or chronic mental health condition, a diagnosis of 
asthma or other respiratory-related diagnosis, 
a diagnosis of attention deficit disorder and/or 
attention deficit hyperactivity disorder?

2.	Require adaptive equipment, assistive 
technology devices, and/or environmental 
and/or architectural considerations?

3.	Have special education needs?

If the answer is “yes” to any of the questions, 
make an appointment at your local 
Medical Treatment Facility EFMP  
office for Family medical screening 
and enrollment.



any physical, emotional, 
developmental, or 
intellectual disorder 
that requires special 
treatment, therapy, 
education, training,  
or counseling.

WHAT ARE 
ENROLLMENT 
BENEFITS? 
Enrollment allows 
branch managers at 
Army Human Resources 
Command to consider 

the documented medical and/or special educational needs 
of Families during the reassignment process.  When possible, 
the Soldier is assigned to an area where the medical and/or 
education needs of their Families can be met. Soldiers are still 
required to meet grade, specialty, and eligibility for the tour.

Soldiers are responsible for updating medical and/or special 
education needs as conditions change or at least every three 
years whichever comes first.

DOES ENROLLMENT IMPACT A 
SOLDIER’S CAREER?
Enrollment in EFMP does not adversely affect selection for 
promotions, schools, or assignments.  Information concerning 
enrollment in EFMP or any of the data used in the program is 
not available to selection boards.

IS LEGAL SUPPORT AVAILABLE FOR 
EFMP FAMILIES?  
All Army Legal Assistance Offices are available to provide 
EFMP Families legal counseling.  Legal counseling may be 
provided on legal topics ranging from: estate planning, 
Family law, consumer law, to tenants’ rights, and now special 
education law.  For particularly complex cases involving 
special education law or special needs trusts, the military legal 
assistance services have partnered with the American Bar 
Association to provide pro bono legal assistance to eligible 
EFMP Families.

WHAT IS THE ARMY EXCEPTIONAL FAMILY 
MEMBER PROGRAM (EFMP)?
The EFMP is a mandatory enrollment program that assists 
active duty military Families who have a Family member 
that has been identified as having special medical and/
or educational needs.  The special needs are documented 
through enrollment in the EFMP utilizing DD form 2792 
(Family Member Medical Summary).

The EFMP works with other military and civilian agencies to 
provide comprehensive and coordinated community 

support, housing, educational, medical and 
personnel services. 

 WHAT IS AN EXCEPTIONAL 
FAMILY MEMBER?

An exceptional Family 
member is a Family 

member (child 
or adult) 

with 

EFMP EXTENDED ENROLLMENT
Army National Guard non-AGR Soldiers are eligible 
for EFMP expanded enrollment, enabling EFMP 
enrollment processing prior to future deployment or 
active duty orders.  Once the application is approved, 
the enrollment is “inactive” until the Soldier enters an 
eligible status for services (Title 10 or Title 32 active 
duty orders of more than 30 consecutive days).  

Army Reserve Soldiers in a non-AGR status may 
voluntarily pre-enroll in the EFMP when on active duty 
for more than 30 consecutive days.  When mobilized, 
the Soldier’s EFMP application is activated, and he/she 
can immediately access EFMP benefits and services.

HOW DOES 
ARMY 
COMMUNITY 
SERVICE FAMILY 
SUPPORT HELP 
EFMP FAMILIES?

Army Community 
Service EFMP Family 
Support plays a critical 
role before, during, 
and after relocation by 
providing military and 
community resources, 
non-medical case 
management support, 
and installation EFMP 
respite care services.  


