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The Transition Assistance Program 30th Anniversary coincided with a
pandemic. The pandemic drastically changed the method of the
Transition Assistance Program delivery, and how we would keep our
Soldiers and TAP team safe. 

As we responded to the ever - changing effects of COVID - 19, we
remained committed to ensuring our service members and their
military families received the most up-to-date information, resources,
and answers regarding the virus' impacts on their tranistion. 

The COVID - 19 pandemic made the already challenging transition
from military to civilian life experience even more stressful for many
Soldiers as well as counselors. 

We were able to utilize several tools such as Microsoft Teams as well
as other programs to provide support and information to Soldiers
and their families.

We found that the 24/7 Virtual Center, staffed with Transition
Counselors and Certified Financial Planners, was the most popular
method of providing assistance to our Soldiers.

As a result of these programs, 105,908 Pre-Separation/Transition
Counseling sessions were conducted, 30,128 resumes were
completed, and 75,178 individuals underwent Transition Financial
Planning. 

In spite of the difficult conditions, our teams' flexibility proved to be
extremely effective. It's amazing how quickly our team adapts to
various methods of working when necessary. This is the way we
should always work; we must remain willing to try something new or
innovative to help Soldiers transition. 

Reflecting upon last year, I am sincerely proud of how we
collaborated and what we have accomplished under difficult
circumstances. 
 
After all is said and done, I know that regardless of circumstance,
getting "Back to Basics" is beneficial for everyone when Soldiers and
TAP Counselors discuss future options for transition success.

                                     Walter M. Herd, National Director, 
                                     Transition Assistance Program 
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Our Staff.Editor's Note Want to Hire a Soldier? 
Use #HireaSoldier on social 

Contact your local TAP Center for 

Create a training or internship 

media to tag your job openings 
and transition advice.

regional events, opportunities to 
get your openings posted on 
social media, and to meet 
transitioning Soldiers. Learn more at
www.armytap.army.mil.

program for Soldiers through the 
Career Skills Program.

Do You Want to be Hired?

Join the TAP LinkedIn Connection

Contact your local TAP Center 

Start transition EARLY - 18 months

Network with employers! Be active

Join TAP campaigns and connect 

 Group @ www.linkedin.com/groups/
7063275/ and get active. 
 

for classes and events at 
www.armytap.army.mil.

prior to transition or 24 months 
prior to retirement date. 

in - person and online! 

with the companies that participate! 

"The only way to do great work is  to love
what you do."  -  Steve Jobs

 
Over a year ago,  when I  accepted the
editor posit ion,  I  had no idea what to
expect  during a pandemic.
Understanding the dynamics of  my job
and how I  could help Soldiers and their
famil ies whi le working remotely was
chal lenging.

Throughout the chal lenges,  I  recal l  my
father,  a  Vietnam Veteran,  tel l ing me he
didn't  have access to this  k ind of
program after he left  the mil i tary,  and
how that would have helped him and my
mother prepare for c iv i l ian l i fe.  After
that conversat ion,  I  fe l t  compel led to
make a dif ference.  I  immediately  learned
the s ignif icance of  my job and how I  can
help our Armed Forces succeed after
years of  service!  

Working with the Transit ion Assistance
Program and assist ing our Soldiers f ind
success in c iv i l ian l i fe  is  extremely
rewarding.  My goal  is  to provide Soldiers
and their  famil ies with valuable
information through social  media,  art ic le
publ icat ions,  and the Hire a Soldier
Magazine.  I t  is  an honor and priv i lege for
me to be a part  of  a team that provides
guidance,  ways,  and means,  as wel l  as
tools  to ease our Soldiers '  transit ions to
civ i l ian l i fe.   

Through the publ icat ion of  Hire a Soldier
Magazine,  we hope to connect  Soldiers
with resources,  guidance and success
stories from previous transit ioning
Soldiers.  By reading this  publ icat ion,  you
are also support ing that  effort .  We
encourage you to share this  magazine
l ink and use the hashtag #HireaSoldier.
You never know, you may be able to help
a Soldier  f ind employment and then you
wil l  experience the rewarding feel ing of
serving those who f irst  served us.
Together, let's Hire a Soldier 

Stacie Provine 
Editor
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ARMY-G1 APPROVES NAME
CHANGE FROM SOLDIER FOR
LIFE-TRANSITION ASSISTANCE
PROGRAM (SFL-TAP) TO
TRANSITION ASSISTANCE
PROGRAM (TAP)

FORT KNOX, Kentucky - 2021 marked 30
years since the Army initiated the f irst ever
program solely focused on transitioning
Army Soldiers into civi l ian l i fe.  In 1991,  just
as the Berl in Wall  hit  the ground and as the
first Gulf  War ushered our Army into a new
era,  the Transition Assistance Program (TAP)
was created.

As TAP celebrated its 30th anniversary,  we
went back-to-basics with several  strategic
initiatives including a name change and a
new program identity.  On 26 October 2020,
the Army-G1 approved the name change of
the Army’s Transition Assistance Program
from SFL-TAP to TAP.

The strategic objectives of the name change
included raising awareness of TAP's
successes;  increasing support for and
participation in the program; re-inspiring
leaders,  cl ients,  and team members through
education; and repositioning TAP to
differentiate itself  from other programs.

The Army is the only mil itary service to have
a 24/7 Virtual  Center,  staffed with Transition
Counselors and Certif ied Financial  Planners,
which Soldiers can access telephonical ly or
on a computer.  Anyone el igible for TAP can
uti l ize this service.  These services are
especial ly beneficial  for transitioning
Soldiers who are not located near a brick-
and-mortar center.

Transitioning Soldiers can complete al l
transition requirements through the Virtual
Center and can have one-on-one counseling
sessions with no appointment needed. 

TAP equips transitioning service members
with the necessary knowledge,  ski l ls ,  and
self-confidence for global  sucess in civi l ian
life.  

With more than 30 years of experience,
TAP has a high level  of  credibi l ity with
transitioning Soldiers.  TAP is and wil l
remain a commander's Program.
Commanders benefit  from these changes
due to the customized methods,  which
better prepare Soldiers for transition and
allow less t ime away from mission
requirements.  Additionally,  the early start
mandate helps to spread out requirements,
thus reducing the impact of their absences.

This program al lows transitioning service
members to have greater control  over their
transition with more time to assess their
readiness,  identify their goals,  and learn
what's required to reach them.

The rebranded TAP was developed on a
foundation that places the well  -  being and
transition of Soldiers above al l  else.

“TAP fulf i l ls  a moral  obligation to prepare
approximately 100,000 Soldiers annually
for transition to civi l ian l i fe,  and assists
them in achieving their individual
transition goals,"  said Walter Herd,
National  Director,  Army TAP.

TAP has evolved signif icantly over the past
30 years,  and as we continue rebranding,
we remain in service to those who f irst
served us,  for many more years to come. 
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"LET YOUR
DREAMS TAKE
FLIGHT." 

W r i t t e n  b y  A n g i e  P o o l e  &  G r e g o r y  C o r b e t t  
P h o t o g r a p h  c o u r t e s y  o f  
S P C  S e r g e y  B o k l a c h

R U S S I A N - U K R A I N I A N  S O L D I E R
G E T S  H I S  W I N G S :  A C H I E V E S

A M E R I C A N  D R E A M
A  C S P  S U C C E S S  S T O R Y

N O M A D I C   |   2 4

 - Kelly Rozich 

“ W h e n  o n c e  y o u  h a v e  t a s t e d  f l i g h t ,  y o u  w i l l
f o r e v e r  w a l k  t h e  e a r t h  w i t h  y o u r  e y e s  t u r n e d
s k y w a r d ,  f o r  t h e r e  y o u  h a v e  b e e n ,  a n d  t h e r e  y o u
w i l l  a l w a y s  l o n g  t o  r e t u r n . ”
–  L e o n a r d o  D a V i n c i

F o r  S o l d i e r s  t r a n s i t i o n i n g  f r o m  a c t i v e  d u t y ,
f i n d i n g  s u c c e s s  i n  t h e  c i v i l i a n  w o r k f o r c e  i s  o f t e n
a  d a u n t i n g  m i s s i o n .  M o s t  p e o p l e  d o  n o t  r e a l i z e
t h a t ,  w h i l e  s t i l l  o n  a c t i v e  d u t y ,  t h e  A r m y  m a y
a l l o w  t h e m  u p  t o  s i x  m o n t h s  o f  h a n d s - o n  t r a i n i n g
i n  t h e i r  c h o s e n  f i e l d s  b y  w a y  o f  t h e  C a r e e r  S k i l l s
P r o g r a m .  E n r o l l i n g  i n  t h e  T r a n s i t i o n  A s s i s t a n c e
P r o g r a m  ( T A P )  e a r l y  i s  e s s e n t i a l  f o r  p a r t i c i p a t i o n
i n  t h i s  i n c r e d i b l e  o p p o r t u n i t y .  

W i t h  o v e r  5 5 0 , 0 0 0  u n e m p l o y e d  v e t e r a n s
n a t i o n w i d e ,  i t  i s  m o r e  i m p o r t a n t  t h a n  e v e r  t o
h i g h l i g h t  A m e r i c a ’ s  w a r r i o r s  a n d  t o  e n c o u r a g e
a n d  i n s p i r e  o t h e r s  t o  t a k e  a d v a n t a g e  o f  t h i s
r e m a r k a b l e  r e s o u r c e .  O n e  s u c h  w a r r i o r  i s  S P C
S e r g e y  B o k l a c h  - -  s t a t i o n e d  a t  F o r t  W a i n w r i g h t ,
A l a s k a ,  w i t h  t h e  1 - 2 5  S t r y k e r  B r i g a d e  C o m b a t
T e a m ’ s  1 - 5  I n f a n t r y  B a t t a l i o n ,  w h o  j u s t  w r a p p e d
u p  a  C S P  i n t e r n s h i p  w i t h  F r e s n o  F l i g h t  T r a i n i n g
I n c . ,  s e t t i n g  h i m  u p  f o r  h i s  d r e a m  j o b  a s  a
c o m m e r c i a l  p i l o t  f o r  D e l t a  A i r l i n e s .
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T h a n k s  t o  t h e  l e a d e r s h i p  a n d  s u p p o r t  o f
B r i g a d e  C o m m a n d e r ,  C O L  S t e p h e n
P h i l l i p s  a n d  h i s  s t a f f ,  a s  w e l l  a s
e n c o u r a g i n g  T A P  c o u n s e l o r s ,  s u c h  a s  M r s .
B r e t t  S c h e i r m a n n ,  a n d  F o r t  W a i n w r i g h t ' s
C S P  C o o r d i n a t o r ,  M r s .  A n g e l a  P o o l e ,  S P C
B o k l a c h  w a s  a b l e  t o  l e a r n  f r o m  s o m e  o f
t h e  v e r y  b e s t  i n  t h e  i n d u s t r y  a n d  e a r n  h i s
p r i v a t e  p i l o t ’ s  l i c e n s e  - -  a n  a c h i e v e m e n t
m a d e  a l l  t h e  m o r e  p r o f o u n d  a s  t e n s i o n s
r i s e  a n d  w a r  r a g e s  b e t w e e n  h i s  n a t i v e
h o m e l a n d s  o f  R u s s i a  a n d  U k r a i n e .  

S P C  B o k l a c h  w a s  b o r n  i n  S i b e r i a  t o  a
R u s s i a n  m o t h e r  a n d  U k r a i n i a n  f a t h e r .
A l t h o u g h  h e  g r e w  u p  i n  R u s s i a ,  h e  s p e n t
e v e r y  s u m m e r  w i t h  f a m i l y  i n  U k r a i n e .  A t
n i n e  y e a r s  o l d ,  h i s  p a r e n t s  b r o u g h t  h i m  t o
A m e r i c a  f o r  a  b e t t e r  l i f e ,  a n d  t h e y  w e r e
p r o u d  w h e n  h e  e n l i s t e d  i n  t h e  U n i t e d
S t a t e s  A r m y .  H e  s a y s  h i s  h e a r t  i s  b r e a k i n g
f o r  t h e  p e o p l e  o f  b o t h  U k r a i n e  a n d  R u s s i a ,
a n d  h e  v o w s  t o  u s e  h i s  n e w f o u n d  s k i l l s  a s
a  p i l o t  t o  a i d  i n  h u m a n i t a r i a n  e f f o r t s :  f r o m
a s s i s t i n g  i n  t h e  r e f u g e e  c r i s i s  t o  f l y i n g  i n
s u p p l i e s  t o  f o s t e r  h o m e s  t o  d o i n g  g r u n t
w o r k  o n  t h e  g r o u n d .  H e  c r e d i t s  t h i s  t r a i t
t o  G o d ,  t h a n k i n g  H i m  f o r  t h e  t r a i n i n g  a n d
o p p o r t u n i t i e s  t o  s e r v e ,  a n d  g i v i n g  H i m  a l l
t h e  g l o r y .  

H e  f o n d l y  r e c a l l s  a  m e m o r a b l e  f l i g h t  -
s c h o o l  e n c o u n t e r  w i t h  t w o  F - 1 6  f i g h t e r
j e t s  t a x i i n g  a l o n g s i d e  h i s  p r a c t i c e
l a n d i n g s  a t  F r e s n o  I n t e r n a t i o n a l  A i r p o r t .
H e  w a v e d  e c s t a t i c a l l y  a t  t h e  t w o  p i l o t s ,
w h o  r e s p o n d e d  w i t h  a  c r i s p  s a l u t e .
F l o o r e d ,  h e  g l e e f u l l y  r e t u r n e d  t h e  s a l u t e ,
a n d  c o u l d n ’ t  w a i t  t o  t e l l  h i s  f e l l o w
I n f a n t r y m e n  t h a t  a n  O f f i c e r  s a l u t e d  a
S p e c i a l i s t !  

W i t h  a d d e d  c o n f i d e n c e ,  h e  b e l i e v e s  t h e
A r m y  h a s  p r e p a r e d  h i m  t o  a c h i e v e
s u c c e s s  i n  b o t h  t h e  m i l i t a r y  a n d  c i v i l i a n

s e c t o r s  b y  i n s t i l l i n g  i n  h i m  t h e  l e s s o n s  o f
d i s c i p l i n e ,  p u n c t u a l i t y ,  p r o f e s s i o n a l
c o u r t e s y ,  a n d  r e s p e c t  f o r  a u t h o r i t y .
W h e n  a s k e d  a b o u t  t h e  C S P ,  S P C
B o k l a c h ’ s  a d v i c e  t o  f e l l o w  b a t t l e  b u d d i e s
t r a n s i t i o n i n g  f r o m  a c t i v e  d u t y  s h o r t  a n d
s t r o n g :  “ S t a r t  T A P  e a r l y !  1 0 0 %  d o  a  C S P .
G o  N a t i o n a l  G u a r d .  A n d  i f  y o u  d o n ’ t  h a v e
a  p l a n ,  t h e  A r m y  i s  g r e a t  - -  r e e n l i s t ! ”  

H i s  h o m e t o w n s  a r e  S u r g u t ,  R u s s i a ,
k n o w n  a s  “ t h e  o i l  c a p i t a l  o f  R u s s i a , ”  a n d
C h e r n i v t s i ,  U k r a i n e ,  f a m o u s  f o r  i t s
b e a u t i f u l  n a t i o n a l  u n i v e r s i t y .  F r o m
g r o w i n g  u p  i n  E a s t e r n  E u r o p e  t o  p l a y i n g
s o c c e r  f o r  t h e  C l o v i s  N o r t h  H i g h  S c h o o l
B r o n c o s  i n  F r e s n o ,  C A ,  w h e r e  h e  w o r k e d
a s  a  c a s h i e r  a t  t h e  c o r n e r  g r o c e r y  s t o r e ,
t o  S o l d i e r i n g  a n d  n o w ,  p i l o t i n g  –  f r o m
c o m m u n i s t  r u l e  t o  d e m o c r a t i c  f r e e d o m  –
S P C  B o k l a c h  i s  l i v i n g  o u t  t h e  A m e r i c a n
d r e a m .  W e  t h a n k  h i m  f o r  h i s  s e r v i c e  t o
t h i s  c o u n t r y ,  c o n t i n u e  t o  p r a y  f o r  h i s
f r i e n d s  a n d  f a m i l y  i n  h a r m ’ s  w a y ,  a n d
c o n g r a t u l a t e  h i m  o n  a  j o b  w e l l  d o n e .  I n
f a c t ,  i f  y o u  s e e  a  s c r u f f y - f a c e d  B o k l a c h
a r o u n d  t o w n ,  f e e l  f r e e  t o  e x p r e s s  y o u r
g r a t i t u d e  a s  w e l l .  M a y b e  h e  w i l l  r e p l y  t o
y o u  a s  h e  d i d  t o  m e  o n  h i s  l a s t  d a y  i n  t h e
A r m y :  “ H o n e s t l y ,  I ’ m  j u s t  e x c i t e d  I  d o n ’ t
h a v e  t o  s h a v e  a n y m o r e ! ”  A  s e n t i m e n t  t o
w h i c h  w e  a l l  c a n  r e l a t e .

A s  w i t h  m o s t  m i l e s t o n e s  i n  l i f e ,  d e s p i t e
a l l  t h e  p e r s o n a l  h a r d  w o r k  a n d  s a c r i f i c e
t o w a r d  t h e m ,  w e  k n o w  w e  d i d  n o t  g e t
t h e r e  e n t i r e l y  o n  o u r  o w n .  C o m p a n i e s
s u c h  a s  L o c k h e e d  M a r t i n ,  M i c r o s o f t ,  a n d
F r e s n o  F l i g h t  S c h o o l ,  a n d  l o c a l  p a r t n e r s
l i k e  U n i v e r s a l  W e l d i n g  &  F a b r i c a t i o n ,  a r e
m a k i n g  a l l  t h e  d i f f e r e n c e  i n  t h e  l i v e s  o f
A m e r i c a ' s  b e s t  a n d  b r a v e s t .  

A r m y  S t r o n g !  
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Courtesy Story
DoD Transition Assistance Program
Defense Visual Information Distribution Service 

Feedback from Participants is Vital to 
the Success of the 

Transition Assistance Program

In-seat learning is the preferred method of
delivery for the TAP curriculum. However, during
COVID-19, many installations had to  switch to a
100 percent virtual or a hybrid model of delivery
for TAP curriculum modules.

After each module in TAP, service members have
the opportunity to provide feedback via the TAP
Participant Assessment on their experience with
the curricula, instructor, and knowledge gain.

“Participation in the TAP Participant
Assessment is 100 percent voluntary and
completely anonymous. Normally when service
members are receiving in-person instruction,
the instructor will call attention to the survey
after each module which in turn increases
participation,” said Melinda Manyx, Curriculum
Program Manager, Military-Civilian Transition
Office (MCTO).

“When a service member chooses to take the
survey and make comments about their TAP
experience, a representative from our office
actually reads those comments. It doesn’t
disappear into a black hole of survey feedback,”
joked Manyx.

In many cases TAP participant feedback has
actually changed the TAP curriculum for the
better by providing content to update, clarity on
the wording, and recommended topics to be
included.

So, say you take the participant assessment –
what happens next?

ARLINGTON, VA – If you have transitioned out of the
active military in the past 30 years, chances are you
participated in the Department of Defense (DoD)
Transition Assistance Program (TAP). With over
200,000 individuals participating in TAP on an
annual basis across 185 installations worldwide,
there should be no shortage of participant feedback
– but there is – and virtual learning might be to
blame.

As a result of COVID-19, many service members
were forced to use virtual curriculum. "Even
though there was still a survey at the end of each
course, many people chose not to take it," she said.

Participant feedback is vital to the success of the
program. It allows curriculum creators to gauge
what areas of the curriculum are being received
well or potentially need revision.

“It also alerts us to any parts of the TAP curriculum
or delivery that may need to be addressed or
revised or items that just don’t resonate well with
the audience,” said Manyx.
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The program has changed a lot over the past 30
years and will continue to change to meet the
needs of transitioning service members, their
families, and their caregivers.

If you are a transitioning service member who has
recently attended TAP, in the classroom, virtually, or
completed courses online via Transition Online
Learning, you can still access the TAP participant
assessment and provide your feedback via the link
provided during TAP.

If you are unsure of where or how to access the
participant survey, contact your local transition
office.

“Bottom line, we want to hear from you,” said
Manyx.

About the Military - Civilian Transition Office:

The DoD Military - Civilian Transition Office formed
as a result of a merger between two DoD programs
under the Defense Human Resource Activity’s
Defense Personnel and Family Support Center in
January 2020. The office provides policy and
program oversight for the Transition Assistance
Program and the Yellow Ribbon Reintegration
Program.

MCTO’s mission is to continually improve the
delivery of resources, information, and assistance
provided through the programs, promoting their
effective and efficient support of transitioning
service members and members of the National
Guard and Reserve, their families, and communities
worldwide.
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TIPS
Helping YOU Clean

Up Your Social

Media Accounts

Before Seeking

Employment. 
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Employers today are overwhelmed with responses for open positions. Because it is easy to send a
cover letter and resume to postings online (as compared to the days when you had to mail them,
stamp and all) candidates are often less discerning about the positions for which they apply. This is
causing recruiters to work harder to sift through resumes and applications for qualified candidates.
Social media gives the recruiter a quick way to learn more about candidates. When viewing a
candidate’s online profiles, the recruiter can see: 

• Are they truly passionate about what they claim to care about? Do they post a lot about their
interests? 
• Do they use good judgement when posting and commenting? Or do they post with reckless abandon,
perhaps causing offense or harm to others? 
• Do they promote the values that the recruiter’s company cares about? 
• Do they use correct and accurate grammar and punctuation? 
• Are they posting images and sharing content that goes against the company’s code of conduct? 
 
Social media posts and comments by transitioning Soldiers may be observed by future employers.
Here are FIVE TIPS to help you maintain a professional presence online.
 
• Do a Google search - Put your first and last name in quotes in the Google search. You can find news
and images in the results. Are all of the results relevant to you? Is someone with your name making
bad online decisions? Are there any search results that might negatively reflect on who you are or
what you stand for? 
 
• Un-tag yourself - In the event that you have been tagged or mentioned in posts or photos that are
inappropriate, offensive or distasteful, remove your name from the tag. If the image or comment is
damaging, ask the person who originated the post to remove it. However, if they refuse, you at least
have the option of untagging your name and minimizing the association.

• Remove posts and comments—If you have posted a passionate rant on a news blog, but now see
that it could cause someone to have a negative impression of you, it’s best to remove the content.
Consider whether you need the public to know about your feelings about politics, world events and/or
celebrities. Your thoughts and feelings matter, nevertheless posting them on a public site will act as
part of your personal marketing kit and tell the story of who you are.

Posting content - You should align your actions with your passions. Think about the topics that
interest you, such as process improvement, serving veterans, computer technology, and data mining.
Share overly personal information with caution - the hiring manager does not want to know your
political affiliation. Show enthusiasm for leading, mentoring, and inspiring others.

• Ask for forgiveness - If your posts are archived and cannot be removed or untagged, then tell the
hiring manager that they might find content from your past that is unflattering. Being proactive and
explaining your actions ("During the 2020 election, I was vocal about the policies presented by the
candidates") might alleviate concerns about how they would behave if employed.

We all make mistakes and act in ways that we later regret. That’s what makes us human! However, in
the case of social media, what happens on Facebook stays on Facebook and is visible to whoever
wants to read it (regardless of privacy settings). By considering your social media as a public
reflection of what you do and who you are, you should strive for consistency rather than perfection.

 
Stacie Provine, Editor
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celebrated the graduation of
nine transitioning Soldiers. 
All nine graduates either
received or were offered jobs.

Transitioning service members
in each region served by an HBI
training facility can participate in
the cost - free 12 - week
program; no military or GI Bill
funding is required for the
Department of Defense (DoD)
SkillBridge program.

During the program, service
members spend up to 75% of
their time in hands - on -
training, earn professional
certifications and receive job
placement support. 

 

 

ome Builders Institute
provides veteran training and
produces qualified graduates
in numerous centers. No
matter the role, HBI is
committed to training and
placing veterans,
transitioning military
personnel in the residential
construction industry. HBI
has partnered with The
Home Depot Foundation
(THDF) to develop specialized
trades training programs
located near ten of the
largest military installations
in the nation. 

In February 2022, Fort
Stewart - Hunter Army
Airfield 

H The DoD SkillBridge
program's pre-
apprenticeship
certificateraining (PACT)
allows HBI to combine
academic learning and
hands-on experience to
provide high-quality
construction trade education.

Service members who wish
to pursue careers in the
building industry can earn a
HBI degree/certificate that
will equip them with the skills
and experience to build
successful careers. 

For more information, visit
HBI's website at
www.hbi.org/industry-career-
paths/.

 

Photograph courtesy of Amanda Hook 

"When I began the retirement process and went through TAP, I learned about the [Career Skills Programs] and
found out that there was a carpentry program, so I immediately applied. I decided, it would be a more

structured program that would help me to sharpen my skills." - United States Army Sergeant 1st Class Kareem
Mills graduated from HBI's Transitioning Military Program. 
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How 
Will 
AER 

Help? 

Travel expenses (airfare or fuel)
Uniforms/business attire
Tools/CSP training supplies
Lodging
Utilities
Food

rmy Emergency Relief committed $3 million in grants to support Soldiers approved
for CSP. AER’s support of the program further expands its commitment to the Army’s
No. 1 priority: People.

Grants up to $500 are available for participation in a continental United States CSP, a
grant up to $1,000 for participation in a non - local CONUS CSP; or a grant up to
$1,500 for Soldiers traveling from outside continental United States to participate in a
CONUS CSP.

AER Assistance may cover costs related to CSP as follows:

A

To apply for a grant or to learn more, Soldiers may contact their local AER office or, in the
event a local office is inaccessible or located farther than 50 miles away, please contact
AER headquarters at assistance@aerhq.org.
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FORT WAINWRIGHT SOLDIER
TURNS TOP TIER REAL ESTATE

AGENT:  A  CSP SUCCESS STORY 

Article by Angie Poole 

T h e  t r a n s i t i o n  f r o m  a c t i v e  d u t y  t o  c i v i l i a n
l i f e  i s  o f t e n  c h a l l e n g i n g  f o r  S o l d i e r s .
M o s t  p e o p l e  d o n ’ t  k n o w  t h a t  w h i l e  s t i l l
o n  a c t i v e  d u t y  t h e  A r m y  a l l o w s  S o l d i e r s
u p  t o  f o u r  m o n t h s  o f  j o b  s k i l l s  t r a i n i n g  i n
t h e i r  c h o s e n  f i e l d s  b y  w a y  o f  t h e
T r a n s i t i o n  A s s i s t a n c e  P r o g r a m  a n d
C a r e e r  S k i l l s  P r o g r a m s .

W i t h  o v e r  5 5 0 , 0 0 0  u n e m p l o y e d  v e t e r a n s
n a t i o n w i d e ,  i t  i s  m o r e  i m p o r t a n t  t h a n
e v e r  t o  h i g h l i g h t  t h e  t r a i l b l a z e r s ,  t o
e n c o u r a g e  a n d  i n s p i r e  o t h e r s  t o  t a k e
a d v a n t a g e  o f  t h i s  r e m a r k a b l e  r e s o u r c e .
T r a i l b l a z e r s  l i k e  f o r m e r  C P T  N i c
W i l l i a m s ,  p r e v i o u s  c o m m a n d e r  o f  t h e
A r c t i c  W o l v e s ’  H e a d q u a r t e r s  a n d
H e a d q u a r t e r s  T r o o p ,  5 t h  S q u a d r o n ,  1 s t
C a v a l r y  a n d  B r a v o ,  3 r d  B a t t a l i o n ,  2 1 s t
I n f a n t r y  R e g i m e n t ,  w h o  f i n i s h e d  F o r t
W a i n w r i g h t ’ s  T r a n s i t i o n  A s s i s t a n c e
P r o g r a m .

T h a n k s  t o  b a t t a l i o n  c o m m a n d e r  L T C
J a m e s  H o w e l l ’ s  g r e a t  l e a d e r s h i p  a n d
f i n a l  a p p r o v a l ,  W i l l i a m s  w a s  a b l e  t o
b e c o m e  S u m m i t  R e a l t y  G r o u p ' s  f i r s t  e v e r
C S P  –  w h e r e  s e a s o n e d  a g e n t s  J o e  H e a d
a n d  Z e b  M a b i e  w e n t  o n  a  l i m b  a n d  g a v e
h i m  a n  o p p o r t u n i t y  t h a t  w o u l d  s e t  h i m  u p
f o r  l i f e .  N i c  i s  n o w  a  t o p  1 0  a g e n t  o u t  o f
3 0 0 - p l u s  a g e n t s  i n  t h e  A l a s k a n  I n t e r i o r .
W i t h i n  a  y e a r  o f  g r a d u a t i n g  t h e  C a r e e r
S k i l l s  P r o g r a m ,  h e  h a s  b u i l t  a  b u s i n e s s
a n d  r e p u t a t i o n  t h a t  m a k e s  h i m  a n d  h i s
s e r v i c e s  s t a n d  o u t .

W h e n  a s k e d  f o r  c o m m e n t ,  h i s  a d v i c e  t o
f e l l o w  S o l d i e r s  t r a n s i t i o n i n g  o f f  o f  a c t i v e
d u t y  w a s  a s  s i m p l e  a s  i t  i s  e f f e c t i v e ,
“ G e t  i n t o  a  m i n d s e t  o f  u s i n g  t h e  t o o l s
T A P  g a v e  y o u  t o  r e a l l y  s e l l  y o u r s e l f .
Y o u r  A r m y  c a r e e r  i s  o n l y  o n e  o f  m a n y
b u l l e t s  o n  y o u r  r e s u m e .  M a k e  y o u r s e l f
s h i n e  a n d  s t a n d  o u t  f r o m  a  c r o w d  i n  o n e
w a y  o r  a n o t h e r . ”

W i l l i a m s  h a s  m a n a g e d  t o  d o  j u s t
t h a t .  W e  t h a n k  h i m  f o r  h i s  s e r v i c e
t o  t h i s  c o u n t r y  a n d  c o n g r a t u l a t e
h i m  o n  a  j o b  w e l l  d o n e .

A s  w i t h  m o s t  m i l e s t o n e s  i n  l i f e ,
d e s p i t e  a l l  t h e  p e r s o n a l  h a r d  w o r k
a n d  s a c r i f i c e ,  w e  k n o w  w e  d i d n ’ t
g e t  t h e r e  e n t i r e l y  o n  o u r  o w n .

O u r  s e r v i c e  m e m b e r s  a r e  t h r i v i n g
t h a n k s  t o  c o m p a n i e s  s u c h  a s
H i r e M i l i t a r y ,  M i c r o s o f t ,  A m a z o n ,
a n d  l o c a l  p a r t n e r s  l i k e  S u m m i t
R e a l t y  G r o u p  i n  F a i r b a n k s ,  A l a s k a .

I f  y o u r  b u s i n e s s  w o u l d  l i k e  t o  j o i n
t h i s  i n c r e d i b l e  p r o g r a m ,  s u p p o r t i n g
t h e  t r o o p s  w h i l e  a d d i n g
e x t r a o r d i n a r y  t a l e n t  t o  y o u r  t e a m ,
p l e a s e  c o n t a c t  y o u r  l o c a l  C S P
O f f i c e .
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MILITARY.COM I  BY JIM ABSHER  

MILITARY.COM STATE BENEFITS CAN BE ACCESSED AT:
WWW.MILITARY.COM/BENIFITS/VETERANS-STATE-BENEFITS/STATE-VETERANS-

BENEFITS-DIRECTORY.HTML
 
 

STAY ON TOP
OF YOUR 
VETERANS
BENEFITS

2022

State Veteran Benefits 

Photo courtesy of Staff Sgt. Mary Junell 

Photo courtesy of Spc. Aura Conejos

Photo courtesy of Thomas Alvarez

Everyone knows about the federal benefits available to
Veterans, but did you know many states offer great
benefits to their veterans? There are a number of state
benefits available, including free college and
employment resources and free hunting and fishing
licenses. Additionally, most states offer tax breaks for
veterans and specialized license plates, while some
even offer cash bonuses to veterans just for serving in
the military. 

Military.com has compiled a handy summary of the
benefits each state and territory offer. Listed on each
summary page is a link to each state's Department of
Veterans Affairs. Be sure to visit these sites. There may
be benefits available to you or your family that you
were unaware of.
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Empowering Veterans Through Meaningful Career Opportunities

We believe that military experience creates unparalleled skills
in the civilian workforce. That is why at RecruitMilitary, we are
passionate about empowering veterans, transitioning military
and military spouses to connect with America’s top
employers.
 

What makes us different? Our singular focus on delivering
military talent solutions. The RecruitMilitary team is
comprised of veterans and military family members as well as
industry - experienced civilians, allowing us to serve as
subject matter experts for both sides of the military hiring
equation, as we have been doing for more than 50 years.

With a tenacious focus on service member connectivity and
employer hiring results, we have served more than 1.5 million
veterans and transitioning military and worked with 16,000 +
organizations.
 

For Employers
If your organization is struggling with unique hiring
challenges, large - volume vacancies, or hard - to - fill
openings, we can help.

RecruitMilitary offers a comprehensive group of services for
reaching the veteran community. Whether through targeted
focus, military hiring events, 

contingent placement
services, job - seeker
database access, or
branding your company to
top military talent around
the globe, our network of
DoD partners and
transition offices offers
access to the largest group
of job - seeking military
talent in the nation. 

Use our networks,
resources, services, and
military expertise to find
the best fit for your open
roles.

For Job Seekers
Whether you are
transitioning now or in the
future, starting a new
career, going back to
school, or looking for a new
job, RecruitMilitary offers a
variety of resources to not
only ensure you are
confident and prepared as
you make the next step, but
to bring to the point of
direct interaction with
opportunities and the
employers that wish to hire
and retain you.

We believe that military experience creates unparalleled skills in the
civilian workforce. That is why at RecruitMilitary, we are passionate

about empowering veterans, transitioning military and military
spouses to connect with America’s top employers. 

 

Chris Newsome l US Army OEF/OIF Veteran 
Senior Vice President, DoD Programs  

Photograph courtesy  of Chris Newsome
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Our services are always free of charge for veterans, transitioning military, members of the
National Guard and Reserve, and military spouses and dependents in the job searching
process. Let RecruitMilitary help you find your perfect career.

Your resources include but are not limited to:

• Military - focused hiring and networking events (both physical and virtual) across the nation
• The nation’s largest sole - purpose military job board offering opportunities across the
nation and globe providing access to opportunities regardless of where you intend to reside
• Placement services for those with backgrounds in Engineering, Business Analysis,
Technician work, Sales, Cyber Security, Operations, and Team Leadership
• Online resume builder
• Weekly preparation webinars
• A full suite of how - to content to help prepare you for your next career

Our Impact
• “Recruit Military is a first - class organization that manages every detail of the process
creating a positive experience for the employer and the candidates.” - PNC Bank recruiter
• “The value you get as an employer to promote your brand and interact with candidates from
all over the nation with diverse backgrounds and skills is unprecedented. As a jobseeker you
get optimal exposure to different companies.” - ATN International recruiter
• Our Virtual Career Fairs resulted in 3,800+ expected job offers in 2020.
• Recipients of the U.S. Department of Labor HireVets Medallion Award three years running:
2018, 2019, 2020

RecruitMilitary powers the US Army’s Tactical Connection Program in a collaborative effort to
ensure each and every transitioning Soldier and their spouse has ease of access to the open
opportunities represented by the thousands of organizations with dedicated military hiring
programs that wish to add more military talent to their teams. 

“Our organization is proud to provide an exclusive, career resource platform for Soldiers and
their families worldwide with US Army Transition Assistance Program (TAP),” said Bradley -
Morris/RecruitMilitary CEO Tim Best, a former U.S. Army Special Forces attack helicopter
pilot. “The skill sets of military trained talent never waiver in demand. Employers are seeking
these individuals and it is our mission to connect those who are ready to transition to civilian
employment in the most effective, meaningful and successful way. As always, we are grateful
for the confidence that the Army Human Resources Command has placed in our team.”    

“The partnership is designed to directly connect transitioning Soldiers to businesses who are
interested in hiring them,” said Retired Special Forces Colonel and Army Transition Division
Director at Human Resources Command Walter Herd. “The increased efficiency and
connection take some of the stress out of job hunting, and help transitioning soldiers make
the most of their time spent searching by maximizing their potential results.” 

Follow Recruit Military on LinkedIn, Facebook, Twitter, and Instagram

RecruitMilitary is a wholly-owned subsidiary of Bradley-Morris.
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Jeffrey Lawrence, AFC Financial Counselor 

information and the overarching development
of individual or family financial plans. We also
provide financial plan implementation and
evaluation guidance. Additionally, information
is shared on business startups, business
taxes, organizational structure, business
finances and valuation. All this is
accomplished to assist the transitioning
service member in the development of their
Post Transition Financial Plan.

TAP Financial Counselors undergo a rigorous
curriculum and credentialing process to
obtain and maintain their required Nationally
Recognized Financial Counseling Certification
as described in the SMM (SMM, Feb 2020, pg.
26).

During the transition process, our Financial
Counselors conduct a Salary Negotiation
course for transitioning service members.

We aim to empower service members in
transition to take control of their current and
future financial circumstances.  We do this
through curriculum delivery, individual
appointments and building relationships with
our clients.  Our goal is for clients to use the
information gained during the financial
portion of the TAP to set themselves up for
future financial success.

ransition Assistance Program (TAP) Financial
Counselors are individuals that are
passionate about financial education, literacy
and transferring their extensive knowledge
and experience to transitioning service
members. As service members prepare for
and navigate their way off active duty and
into the civilian employment environment,
financial readiness is of the utmost
importance. Additionally, seeking to mitigate
the potential negative economic impacts on
high-risk service members is imperative. As a
TAP Financial Counselor, our focus is on
financial education, financial literacy and
assisting service members in the
understanding of their current financial
health. In addition, we provide tools,
strategies and techniques that are used in
pursuit of future financial success.

TAP Financial Counselors achieve this by
presenting the Financial Planning for
Transition course, helping clients complete a
Spending Plan, conduct reviews of that plan
and provide transitioning service members
the opportunity for individual counseling
sessions. Topics for those counseling
sessions include any and all aspects of the
financial environment, such as pre -
transition and post transition finances,
retirement planning, wealth
management/budgeting, investing, debt
management and credit solutions, tax
conversations, housing,
life/medical/dental/vision insurance 
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THE ARMY TRANSITION TIMELINE 
Creating Optimal Transition Success 

Soldiers transitioning from active duty are provided with career planning, strategies, and training
through the Transition Assistance Program. 

The program motto is "Go Early, Go Often," encouraging Soldiers to start the transition process
earlier and returning to their local TAP Center frequently for classes, scheduling, and counseling. 

Soldiers are encouraged to start TAP 18 months prior to their transition date or 24 months prior to
retirement. 

According to a Hiring Our Heroes / U.S. Chamber of Commerce Foundation study, Veteran
respondents " who started their job search at least six months prior to leaving military service
were twice as likely to have a job before leaving active duty." In addition, "service members
starting [preparation] after transition are more likely to make less than $50k." 

Page 20
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Soldiers should complete as many TAP requirements as
possible prior to the timeframes to better prepare for job
searching. 

A major concern Soldiers have with TAP is that
Commanders don't give them enough time to attend the
program or prepare for transition. The military is one of the
few employers in the world that helps their employees find
their next career. However, a Soldier is still on duty until the
date on their DD Form 214.

The Army Timeline for TAP is outlined in AR 600 - 81. It is
the preferred method of attending TAP, with classes,
counseling, and training spread over the 18 or 24 months
allotted to transitioning Soldiers. 

If a Soldier is retiring, they should start TAP 24 months prior to their retirement date. All other
Soldiers should begin TAP 18 months prior to transition. Soldiers must complete Preseparation
Counseling and Initial Counseling (two - part requirement, with one part as an online video and the
second part as a face - to - face counseling, unless virtual services are offered), along with the DD
Form 2648 (eForm). By policy, Soldiers must complete these requirements no later than 12 months
before transition. However, many Soldiers on TAP social media sites who have started TAP at 12
months comment that they need more time to prepare. 

Following Initial Counseling, Soldiers attend Transition Overview, which includes information on an
effective transition. 

 Ten months before transition, Soldiers attend the Financial Planning Seminar and begin to develop
their Army Transition Spending Plan.

 Using the Army Transition Timeline offers Soldiers the ability to complete requirements within
timeframes that maximize their chances of success in their transition. We recommend Soldiers who use
this method "go often" to their TAP Center every few months to complete requirements and schedule
future transition services. 

The schedule is as follows: 

Photograph courtesy of Pvt. Joshua Shaw
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Nine months before the transition, the Soldier must complete MOS Crosswalk, Assessment Tool, and
Gap Analysis. This must be completed prior to attending the Department of Labor Employment
Workshop (DOLEW), which is also recommended to take during this time range. These requirements
help Soldiers understand how to translate their military skills to careers in the civillian sector, as well
as determine where they may need to fill any skills gaps to meet their career goals. The DOLEW
teaches resume writing, interview skills, and other vital job search tactics.  

No later than six months prior to transition, Soldiers attend VA Benefits and Services to learn what
benefits they have earned for their service. 

 A completed resume and/or verification of employment must be submitted no later than five
months before the transition.

No later than three months prior to transition, Soldiers complete Capstone, which is the final review
phase, the DD Form 2648, and their Individual Transition Plan (ITP). 

As outlined in the Army Transition Timeline, these requirements are made available over a period of time
to enable Soldiers to apply what they've learned in each class, offer time to prepare, and to minimize
consecutive time away from duty. 

TAP has a consecutive model that offers all these requirements in one week. However, according to the
Army Regulation, the consecutive model can only be used for rapid-notice separations. 

"Exceptions granted by the Commander to the Army Timline are only authorized if a Soldier qualifies as a
rapid separation, is on an order of less than 12 months, or is a deploying RC Soldier without access to a
TAP Center who will complete transition requirements at a demobilization platform." 
 
To increase success post transition, start TAP early. When attending TAP, Soldiers should spread
scheduled classes out over the preferred and recommended timeframe. Stay in touch with your
counselor to achieve maximum success and to ensure scheduling efficiency. It's in the Soldier's best
interest to prepare over time.

Photo courtesy of Sgt.1st Class Raymon Moore 

Page 22



Page 23



PREP THE BATTLEFIELD –
YOUR TRANSITION

 
So you have hit your transition window. It is
time to sign up for all of the TAP
classes/courses/workshops and start preparing
for your transition from active service to “civilian
life.” Real quick though, you are allowed to start
earlier than that by doing your own research and
networking…just saying. Anyway, no doubt you
will be inundated with service-specific
requirements to complete your transition, new
jargon, big decisions, additional stress, etc. I
jotted down a few things in this article to
hopefully assist you with building both your
professional and your employment network. 

First of all, let me say that I will mention a few
organizations (Federal, State, and Private) in this
article. Said mentioning of these organizations
does not constitute any endorsements from
myself, the company I work for, or the United
States Government. Okay, I think I covered my
six on that so let’s get started.

My transition was driven by (1) where my family
and I wanted to reside, (2) what I wanted to do,
and (3) what I needed to make financially for us
to survive. In my experience, if you prioritize
those three things (location, type of employment,
finance) early, it makes the transition process a
little bit easier. Well, maybe not easier, but it
does help you answer a lot of questions along the
way. Again, just my experience.

There are federal entities/resources out there to
support you and your family in the transition
process. The VA and their numerous programs,
the service TAP organizations, the VFW, the
American Legion, AMVETS, and American Job
Centers are just a few. Also, there are companies
that assist such as RecruitMilitary, VetJobs-CASY,
and Hiring Our Heroes to name a few. There are
a ton of others, look them up. Google them,
follow them on social media, and call them. Just
reach out.

Each state has its own organizations that are there
as well. There are state level employment entities
like PACareerLink (PA), OhioMeansJobs (OH),
Alabama Career Centers, Arizona@Work (AZ),
MichiganWorks, Maine CareerCenter, etc. Each
state has its own. Search for, connect, and follow
them. Each state also has veteran resources. Look
them up. Apply for them if applicable. There are
also private and veteran specific organizations.
There are Invest Vets (MI), INVets (IN), Veterans
Leadership Program (Western PA), Vet Tribe (WA),
V.E.T.S. on TAP (FL), and many others. Look them
up and connect. Use key words like “career, job,
workforce, veteran, chamber, employment” in the
search bar when researching your state on whatever
platform you are using (Google, LinkedIn,
Facebook, and LinkedIn).

There are also those individual “heavy hitters” in
the transition arena on platforms like LinkedIn.
There are too many to name and I’d hate to leave
anyone out. You know who these folks are. You can
also ask your TAP counselor, others going through
transition, or those who have transitioned about
who they recommend. Some of these folks provide
transition support for a living as part of their job,
some because they served and transitioned and
want to help others, and some because they have
become self-proclaimed transition experts. You’ll
encounter all of these. They all have advice. Some is
good. Some is not so good.

To wrap up, there are a ton of resources out there
to help you and your family during your transition
from active service to “civilian life.” Do your own
research. If you don’t know, ask. When given
advice, take it at face value and not as gospel. Your
service specific TAP will provide you the basics and
get you started. In addition to that, I would suggest
that you do your own research, homework, and
networking to be successful.

Steve  Stankovich
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ONEIDA COUNTY AND ARMY
TEAM UP FOR CAREER
SKILLS PROGRAM
EDWARD HARRIS
OBSERVER-DISPATCH

Oneida County Sheriff’s Office Sgt.
Carey Phair has always felt the call
to serve. 

With his parent’s blessing, Phair
joined the United States Army right
out of high school. He left active
service in early 2001, and joined the
National Guard in Utica, unsure of
what exactly he wanted to do as a
career. Following Sept. 11, 2001, Phair
returned to active duty again,
serving two years at Fort Drum in
Watertown, New York. 

A friend at Fort Drum talked Phair
into taking the civil service test for
the Oneida County Sheriff’s Office
and Phair has served in the sheriff’s
office since Jan. 2004. 

Last Summer, Phair returned to Fort
Drum as part of a Career Skills
Program. While there, he learned of
an Army internship program with a
goal of helping Soldiers adjust to
civilian life with an internship in
various businesses, including law
enforcement. 

Phair brought the idea back to
Oneida County Sheriff Robert Maciol
and an internship program between
the sheriff’s office and the United
States Army was started. 

"We aim to work in partnership and
create opportunity with veterans,”
Phair said. 

Photograph courtsey of Edward Harris 
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"The program was officially introduced
during a press conference called by
Oneida County Executive Anthony
Picente. The Oneida County Board of
Legislators voted on and passed the
measure later in the day. 

About the internship program 

Dubbed the Career Skills Program, it is for
Soldiers entering their last months
before transitioning back into civilian life.
The sheriff’s office will train the Soldiers
after they are released from their duties
with the Army. 

The program is free for the county:
Soldiers can serve as interns and are
paid by the Army. 

According to Associated Board
paperwork, the internship will consist of
work experience at entry - level positions
and include 40 - hour work weeks. Interns
are not guaranteed a job at the
conclusion of the internship. 

During the selection process, potential
interns would go through a preliminary
review, a background investigation, a
coordinator’s interview and require a
sheriff’s approval. 

Active members of the Army can apply
for the program 180 days – roughly six
months – prior to transition. 

Lorilei Matteson, a Career Skills Program
Installation Administrator with Fort Drum,
said the program can be established with
other career fields. Programs such as this
are important because they can help
Soldiers determine what to do when they
transition." 

“It also helps to ease their anxiety,”
Matteson said, speaking on the transition
from military to civilian life. “It can be very
hard.” 

Matteson said there are currently 140
internships – in various career fields –
taking place through Fort Drum. 

The Oneida County Career Skills Program
is the only one in the nation – besides
California – that provides internships in the
field of law enforcement, Picente said. 

“Our veterans are so important,” Picente
said, noting the knowledge and experience
Soldiers can bring to law enforcement
fields.

Soldiers' thoughts 

Currently there are three Army Soldiers
approved to intern at the sheriff’s office.
They are Corporal Andrew Leibnow,
Specialist Jay-cee Miller and Specialist
Dylan Schopen. 

Miller and Schopen attended the
announcement. 

Page 27CONTINUED 



“I think law enforcement and the
military have similar lifestyles,”
Schopen said, speaking of his
plan to join law enforcement
once he returns to civilian life. 

The 21 - year - old originally from
Illinois, said he would like to work
as a patrol officer, should he be
offered a position following the
program. 

Miller, 21, from downstate New
York, said he also would like to
work as a patrol officer in the
sheriff’s office, should he be
offered a job. 

Specialist Jay-cee Miller, and Specialist Dylan Schopen are two Fort Drum Soldiers 
that have been approved for the program. 

Ed Harris is the Oneida County reporter
for the Observer-Dispatch. 
Email Ed Harris at EHarris1@gannett.com

Both Miller and Schopen said this
opportunity helps them get their
feet in the door in law
enforcement. If they do not get
jobs with the Oneida County
Sheriff’s Office, both Soldiers said
the program would look good on
their resumes as they look at
other areas for employment. 

“Law enforcement is a
brotherhood,” Miller said. “The
military is too.” 
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THE TRANSITION 
ASSISTANCE PROGRAM 

SECRET MENU
 he Transition Assistance

Program (TAP) offers

transition readiness courses

to service members who

are transitioning. However,

most people are unaware

that we offer more than

just the required classes

and counseling. 

Using my knowledge of the

TAP program and my

experience as a Financial

Planning Counselor, I have

compiled a list of some

lesser -known services we

offer to the Army

community - sort of a

"secret menu" - to make

sure you make the most of

the program. 

So you will be more

prepared for employment

once you are off active duty

and for life after the

military in general.

Rosandra (Rosie) Stephenson | AFC

Financial Planning Counselor | USAG

Humphreys

T

SCI BUZZ >

A

DETAIL >

Resume Review and Revision 
Services........$0.00

ll service members will go

through TAP at some point.

You will be required to

submit a resume to a Career

Counselor as part of the

program. 

Did you know, however, that

these counselors are also

available to answer your

resume questions and assist

you in revising it as well? Our

Career Counselors are a

reliable resource for resume -

strengthening ideas. A

resume revision or review

service can be very costly in

the civilian world, so this is a

service worth taking

advantage of.

One - On - one Mock
Interviews........$0.00
...........$0.00

ot unlike personal resume

reviews, having the opportunity

to mock interview outside of the

military community can come

at a high price. With this in

mind, it would be wise to utilize

the TAP Career Counselors in

this regard as well. 

As part of the TAP curriculum,

you will at some point practice

group interviews and one - on-

one interviews; however, these

will usually take place in a large

class.

TAP Career Counselors are

available on a scheduled basis

to help you prepare for an

interview tailored to your job

search. 

N
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SCI BUZZ >

DETAIL >

Aptitude Tests and 
Interest Profiling ..............$0.00

ne of the lesser - used courses offered

under TAP is the Vocational Training

course. Although some might think

that the purpose of the class is to

prepare separating service members

for vocational or trade school, be

assured that this is not the case. 

In this course, you will be presented

with a unique set of exercises and tests

that will help you gain knowledge

about yourself, and potentially learn

about traits and qualities that you

never knew you had. Your newfound

understanding of yourself can open up

new career prospects and industries

that you may not have considered

before. After attending the class

myself, I came away with a more open-

minded approach to the future than

when I started. If you attend the class

too, you may achieve the same result.

O

TAP Financial Planning Counselors are

nationally certified; we work hard and

take pride in offering free counseling

services to those in the TAP program.

We can assist our community with a

variety of topics ranging from credit

card questions to estate planning. It is

also worth noting that these services

outside of the military do not come

cheap. This is an investment worth

making.

inancial planning for transition is

among the many classes offered by

TAP. Basic concepts of personal

finance are addressed during this

class. Consider sitting in on a session

with a Financial Planning Counselor

while you are there for class. 

F

Personal Financial Counseling
...........$0.00

TAP's menu focuses primarily on what

it produces in - house. In addition to

our lesser - known services, the services

we offer also have outward - reaching

effects. When you visit a TAP Center,

ask about the Career Skills Program.

Soldiers who have completed TAP and

want to connect with internships and

employers in the local community can

apply for this program. As a result, you

can transition from the military with

greater stability than you anticipated.

If you haven't already guessed, the best

part about this secret menu is that

everything on it is free, unlike the one

you might find at your favorite coffee

shop. In addition to being free for

active duty service members, it is also

free for their families and retirees.

Contact your local TAP Center for more

information. You can benefit from

these menu options (as well as many

others) and reap hefty benefits from

them.

Internship Connections
..................... $0.00

A
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Transition Employment Assistance for Military Spouses
and Caregivers (TEAMS) is a series of Department of
Labor (DOL) employment workshops that extend the
Department’s Transition Assistance Program to assist
military spouses and caregivers as they plan and prepare
for their job search in pursuit of their employment goals.
All TEAMS workshops are instructor-led virtual training,
provided at a variety of times, to meet the needs of
individuals stationed throughout the world.

TEAMS workshops are stand-alone training modules. You
can take all of the workshops or just a few and they can
be taken in any order that fits your availability and
schedule.

Now Available...TEAMS workshops for hosting
in your installation classroom!

For local military installation representatives and
transition managers interested in hosting live in-person
TEAMS workshops, contact your TAP site lead
contractor for assistance. If you have any questions,
please send an email to milspouse@dol.gov.

We recommend beginning the process of scheduling
in-person TEAMS workshops a quarter in advance. We
look forward to bringing our successful TEAMS
workshops to military spouses and caregivers at your
installation.
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FORT KNOX, Ky. – Her life’s work has been focused on helping people achieve financial stability. Now, Laura Willcut is
sharing her expertise with the Fort Knox community.

Kristine Patrick of the Transition Assistance Program said hiring Willcut as part of their team has already made an impact.

“She’s wonderful,” said Patrick. “Soldiers come out of her office going ‘Thank you so much.’”
TAP is a program designed to aid Soldiers as they transition off active duty. What many may not realize though, is that
they can always take advantage of these services.

“Retirees have TAP services for life,” said Patrick.

Willcut’s specific role in TAP is to serve as a financial counselor. Patrick said Willcut’s personalized approach is a
representation of how all aspects of the program have come to work for Soldiers and families.

“Now we really focus the program on the individual [instead of] a one size fits all, where we made everybody do the same
thing,” said Patrick. “It’s changed to where we tailor it to what your goals and needs are.”

While providing financial counseling to Soldiers may be new to Willcut, she has spent years developing her skills and
knowledge in money management. She recently received an award from the Internal Revenue Service for her volunteer
work processing tax returns for Kentucky residents who received unemployment during COVID.

Although Willcut said she felt very honored, it was the work itself she felt most proud of.
“Recognition is nice, but that’s not what it’s about,” said Willcut. “It’s about sitting across the
table from that person who is feeling afraid and helping lighten the load for them.”
Now that she has the opportunity to work directly with the military, Willcut said she feels
honored in a whole new way.

“I have family that fought and died for this country,” said Willcut. “By serving Soldiers
and Families, I’m honoring a piece of them every day.”

Willcut said helping people develop confidence in themselves and their financial planning
abilities has become her passion. She explained her goal is to make everyone who walks into
her office feel as comfortable as possible so together, they can work toward solutions that
best benefit the Soldier.

New TAP Financial Counselor Brings Award - winning Service to Fort Knox

Willcut has survived cancer not once, but twice. She said with all she’s overcome; her focus now is to
make a difference in the world.

“I’ve led a roller coaster life at times,” said Willcut, “but I’m still here and still standing, and I wouldn’t be
without so much support from even the most unexpected places at times. So much has been given to me,
and I have to give that back.”

“I sort of see myself as the mom,” said Willcut. “I’m genuinely interested and want 
to bring people to a place where they trust themselves.”

While Willcut encouraged anyone looking for financial planning advice to visit her office, 
she said she truly hopes younger Soldiers will take the most advantage of her services so they
might gain skills they’ll be able to use for years to come.

“I want everyone who comes in here to be able to leave knowing something they didn’t know
before, something they can carry with them their whole lives; something that could make a ripple
that keeps on going.

“It’s that connection with people -- to actually be able to make a difference for someone.” By Jenn DeHaan
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By Annette P. Gomes 
Army Recovery Care Program 
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MSG  JASON RODNEY
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The Warrior Care and Transition Program is now the 
Army Recovery Care Program. 

Although the name has changed, the mission remains the same:
to provide quality complex case management to the Army's

wounded, ill and injured Soldiers. 

Rodney created his own recipe for success
by utilizing the Transition Assistance
Program, or TAP. The program provides
Soldiers with counseling, seminars, and
employment and education workshops, in
an effort to help them transition to civilian
life. As a result, Rodney recently secured a
job with a major airline.

"MSG Rodney definitely put in the time and
effort to get the job he desired," said Lisa
Ordukaya, Transition Counselor at the Fort
Bragg WTB. "I believe his biggest asset is
networking and that's key. We helped him
with his resume and interviewing skills. He
was very focused on moving forward and it
shows." 

Although networking played a major role in
Rodney securing a job, he says it’s the
values he learned in the military and a
lesson his own family lives by that made his
journey special. 

“I think being able to adapt to different
situations and environments is important. I
also believe dedication, time management,
being detail oriented and commitmed are a
few things that I believe helped prepare me
for civilian life,” said Rodney. “If you take
those qualities, along with my family’s
motto: ‘If you want to go fast go alone, if you
want to go far go together,’ you will be
destined for greatness.”

ARLINGTON, Va., – Growing up in
Kingston, Jamaica, MSG Jason Rodney
says there’s one childhood vision that
prominently stood out among the rest;
seeing his father in uniform as a young
boy. 

“My father was a Soldier in the Jamaican
Defense Force and I think that vision [of
him in uniform] initially inspired my
desire to become a Soldier.” 

The chemical specialist has served for
over 20 years. His career was derailed
when he tore the labrum in his shoulder
and had ankle surgery to repair damage
from previous injuries, resulting in him
entering the Army Recovery Care
Program in April of 2018. He was
assigned to the Warrior Transition
Battalion, Fort Bragg, North Carolina to
heal, recover, and prepare for the next
chapter of his life – retirement.

“The thought of retirement was
bittersweet, more sweet than bitter
though. I’ve met a lot of amazing people
and created a few unbreakable
friendships during my time in the Army,
so I’ll really miss that,” Rodney said. “It
was an honor.” he added. 

During his time at Fort Bragg, Rodney
says the WTB genuinely cared for him, his
family and his well-being. “My family
endured a lot over the past 21 years
including five deployments. I can’t get
that time back, but I can enjoy our time
together moving forward. I get to do a lot
of little things with them that I wasn’t
able to before.
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GO EARLY. GO OFTEN.


