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Command Sgt. Maj. Jill L. Crosby is the fifth Command Sergeant Major for 

the U.S. Army Contracting Command, Redstone Arsenal, AL. CSM Crosby 

serves as the ACC Commanding General’s senior enlisted adviser on all 

enlisted matters, particularly in areas affecting Soldier training and quality 

of life. She assumed the position Aug. 10, 2018.  

CSM Crosby entered the U.S. Army in February 1991 and completed Basic 

Training at Fort Jackson, SC, and Advanced Individual Training at Fort 

Lee, VA, as a 76P Materiel Control and Accounting Specialist. In 1994 her 

Military Occupational Specialty transitioned to a 92A Automated Logistical 

Specialist.  

CSM Crosby’s stateside assignments include Supply Specialist, 325th Forward Support Battalion, 

Schofield Barracks, HI; 25th Infantry Division (Light), Materiel Management Center as Item Manager, 

Fort Irwin, CA; 406th General Supply Company as the Materiel Management Supervisor, Fort Bragg, 

NC; Recruiter, Montgomery, AL, Recruiting Battalion with duty at Mariana, FL, Recruiting Station; 

244th Quartermaster Battalion as an Instructor Writer and  B Company,  266th Quartermaster Battalion as 

a Drill Sergeant/Senior Drill Sergeant, Fort Lee; A Company, 302nd Forward Support Battalion as a First 

Sergeant, 2nd ID Camp Casey, Korea; 43D Sustainment Brigade as the Brigade S3 and Support 

Operations Sergeant Major, Fort Carson, CO; G4 Supply and Service Sergeant Major, 25th Infantry 

Division (L), Schofield Barracks; 553rd Combat Sustainment Support Battalion Command Sergeant 

Major, 13th Expeditionary Sustainment Command, 1st Cavalry Division Sustainment Brigade Command 

Sergeant Major, First Cavalry Division and G3 Sergeant Major 13th Expeditionary Sustainment 

Command, Fort Hood, Texas. 

Her deployments include Operation Enduring Freedom and Operation Freedom Sentinel. 

CSM Crosby has completed all levels of the Noncommissioned Officers Education System, culminating 

with the United States Army Sergeants Major Academy Class 58.  She is a graduate of the First Sergeant 

Course, Air Assault Course, Drill Sergeant Course and Recruiter Course.  CSM Crosby has a bachelor’s 

degree in Criminal Justice from American Military University and a master’s degree in Human Resource 

Management from Trident University. 

Her awards and decorations include the Legion of Merit, Bronze Star Medal (2 oak leaf clusters), 

Meritorious Service Medal (3 oak leaf clusters), Army Commendation Medal (2 oak leaf clusters), Joint 

Service Achievement Medal, and the Army Achievement Medal (4 oak leaf clusters). CSM Crosby is a 

recipient of the Order of Saint Martin.   

ACC, a subordinate command of Army Materiel Command, is comprised of a subordinate one-star 

command, six major contracting centers and eight contracting support brigades. ACC enables Army 

readiness through global, expeditionary contracting support to warfighters engaged in military operations, 

weapon systems acquisition, life cycle management, sustainment and acquisition of goods and services 

vital to the Soldier's mission and well-being. Its workforce includes more than 6,000 military and civilian 

personnel at more than 100 locations worldwide. ACC awarded and managed more than 165,000 contract 

actions valued at more than $62 billion in fiscal year 2017. 
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